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Cerritos, California; Tuesday, October 10, 2023
2:10 p. m

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: W are
going on the record in the consolidated appeal of G ogho
Anmerican Enterprises, Inc., OTA Case Nos. 18124124 and
18042588. Today is Tuesday, Cctober 10, 2023, and the
time is approximately 2:10 p.m W are holding this
hearing in person at the Ofice of Tax Appeal's hearing
roomin Cerritos, California.

This appeal is being heard by a panel of three
adm ni strative |law judges. M nane is Ovsep Akopchi kyan,
and | amthe | ead judge for purposes of conducting this
hearing. Judges Josh Aldrich and Natasha Ral ston are the
ot her nenbers of this panel. Al three judges are equal
deci si on nmakers and may ask all of the questions we need
to make sure we have all of the information we need to
deci de this appeal .

Now for introductions. WII the parties please
identify thenselves by stating their nane for the record,
begi nning with Appel |l ant.

MR. AKA: MW nane is WIlfred Aka, and |I'm an
att or ney.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: |' m havi ng

Kennedy Court Reporters, Inc.
800. 231. 2682
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troubl e hearing you. Can you nove the m crophone closer
to you?

MR. AKA: MW nane is WIlfred Aka, and |I'm an
attorney, and I'malso a CPA. And ny experience,
have - -

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: | don't
need your background. | just need you to introduce
yourself with respect to your nanme, and the other nenbers
at the Taxpayer's desk. Thank you.

MR, QIOGHO Christian Q ogho.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Thank you,
M. G ogho.

MR. CUTLER. M nane is Martin Cutler.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Thank you,
M. Cutler.

And for CDTFA?

MR. SAMARAW CKREMA:  Nal an Samar awi ckrema f or
CDTFA.

MR. PARKER: Jason Parker, chief of Headquarters
Operations Bureau with CDTFA

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Thank you,
M. Parker.

MR. BROOKS: Christopher Brooks, attorney for
CDTFA.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Thank you,

Kennedy Court Reporters, Inc.
800. 231. 2682
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M. Brooks.

As di scussed and agreed upon by the parties at
the pre-hearing conference in this appeal, there are two
i ssues on appeal. The first issue is whether the
adj ustnents in the anount of unreported taxable sales for
each audit period are warranted, and the second issue is
whet her the negligence penalty for each audit period was
properly inposed.

Wth respect to the evidentiary record, CDTFA's
Exhibits A through Wwith an exhibit index dated
February 20, 2023, and Appellant did not object to the
adm ssibility of those exhibits. Therefore, all of
CDTFA' s exhibits are entered into the record.

(CDTFA's exhibits were received in evidence.)

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Turning to
Appel lant's exhibits. Appellant submtted Exhibits 1
t hrough 16. Sone of these exhibits are broken down
into -- I"'mgoing to call them sub-exhibits -- and
| abel ed, for exanple, as Exhibit 1-A Exhibit 1-B, Exhibit
1-C, and so on. In admtting 1 through 16 in the record,
we are also admtting all of the sub-exhibits. CDTFA did
not object to the admssibility of any exhibits,
therefore, all Appellant exhibits are entered into the
record.

(Appellant's exhibits were received in evidence.)

Kennedy Court Reporters, Inc.
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ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: As agreed,
the hearing will begin with the Appellant's presentati on,
i ncluding the testinmony of Appellant's w tnesses, for a
total of up to 60 mnutes. CDTFA will have a total of 50
m nutes to ask Appellant w tnesses any questions and to
present its own position. Appellant will then have five
m nutes for rebuttal and final statenent.

Does anyone have any questions before | swear in
M. Gogho and M. Cutler for their testinony? No
guesti ons?

M. Qogho and M. Cutler, will you please stand
and rai se your right hand.

(The witnesses were sworn.)

MR, QJOGHO.  Yes.

MR. CUTLER:  Yes.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Thank you.
You may be seat ed.

M. G ogho, you have 60 m nutes. Please proceed
when you are ready.

MR. AKA: Thank you, your Honor.

OPENI NG PRESENTATI ON
MR AKA: |I'mgoing to go in a reverse order in
order to cone up with what we have in two cases. The two

I ssues before us today are the negligence penalty and

Kennedy Court Reporters, Inc.
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under st ated taxabl e sal es based on information obtained in
1099(k). First, | object to the use of estimtes to cone
up with such a huge anount of noney that is being owed
when there are available records to determ ne which is

t axabl e and which is not taxable.

["1l use that. | will put it up as 1099(Kk).
It's just a summary of sales that was processed by a
server, like, sonebody that takes credit card/debit card.
So if those sales -- and they are all given by nonth. If
they're given by nonth, the available record should be --
these are the total sales that we determne -- it showed
us why these total sales are not taxable, rather than
approach it, OCh, you didn't report these, therefore,
everything that you have, we are going to allow you
what ever you have cl ai ned as nont axabl e.

W will allowit and then indicated based on
percentage that the rest should be taxable, and then you
cone up with sonething of 100 and sonet hi ng under st at ed
t axabl e sales. W have records for which the input for
which there are additional sales that has a detailed
issue. And | indicated -- for exanple, Amazon sal es.

Amazon is not only a platformwhere you sell, it
al so processes the credit cards. You put your sales. W
have an underlying record to show what Amazon -- Amazon

will give you by the mnute, by the hour, and by the date

Kennedy Court Reporters, Inc.
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of every transaction, and it will give you the nanme of the
person and where the goods were shi pped.

And | can tell the Panel that over 90 percent of
all intended sales never got into California in the first
i nstance. And then we have -- Amazon gives us a detail ed
description of which person bought what -- what itemthey
bought, how nmuch they paid, if it is in California, then
they will categorize it and it will sumrarize for each
period what the total sales are, what the sales to
California, which one is taxable, which one is not taxable
and the anmobunt that Amazon col |l ected.

Secondly, all the Amazon sales -- all of the
Amazon sal es have been deposited in the various bank
accounts, and they can be traced nonth by nonth. Al of
internet sales, we traced to the bank account nonth by
nonth, and that will tell you what was not there and
whet her the sales were taxable or non-taxable. Because
the bottomline is, we are concerned about the taxable
amount .

And the next other thing that is very inportant
is that all of those sales that we deposited in the bank
accounts is not only one bank account, it's several bank
accounts. And all those sales belong to which conpany?
It can be traced in the record which conpany, and |I'm now

going to tell you that. What we are here for today, as

Kennedy Court Reporters, Inc.
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your Honor indicated fromthe beginning, is Appellant's
appeal. Wich is, Appellant is G ogho Anmerican
Enterprises, Inc., wth resal e nunber ARSRAAAS 100-691613,
with the case ID, specifically for g ogho Anerican

Ent er pri se.

Al'l of the sales that are accunul ated that you
chose to accumul ate -- that you chose to place the
enphasi s on the 1099(k) belongs to at |east four
different, distinct, separate entities. The entities are,
of course, one, Qg ogho Anerican Enterprises, and it has
its federal |D nunber, which is 20-3739791.

Anot her entity, which is not G ogho Anerican
Enterprises, it is Soccer KingdomUnlimted, Inc., and the
federal |ID nunber is 47 --

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Pl ease
don't say federal ID nunbers. This is broadcast |ive.

MR AKA: That's fine, but | wanted to nake sure
t hat your Honors understood these are separate entities,
and G ogho Enterprises has nothing to do with --

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Is the tax
| D nunber in the record in any of the docunents you
al ready submtted?

MR AKA:  Yes.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Just refer

to the entity name and don't give the tax |ID nunber,

Kennedy Court Reporters, Inc.
800. 231. 2682
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pl ease.
MR. AKA:  Ckay.
ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Thank you.
MR. AKA: Then another entity that -- all these
are conbi ned together in 1099(k) is Soccer Shop USA.
Then, Mercy Qogho is the sole proprietor which files its

own taxes with dba -- do you have a question?
ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: I'I1 let
you finish then I'll ask. Sorry.

MR. AKA:  Mercy Q ogho with dba Soccer Shop USA.
Ckay. Each of those entities have different -- they are
on different address. Each of those entities have their
own bank account. The 1099(k) that was generated included
all these entities in the 1099(k) because they commonly
use one processor to process their credit and debt cards.

| would have -- to save tine, | would have
wanted, if we would have had sone sort of a stipulation as
to what the 1099(k) stands for. However, before |I go
further, the thing that is associated with these, we show
in the record that we have presented that there are
several entities that had a | unp sum

The Departnent should be able to separate those
entities, and their concentration is on g ogho American
Ent erpri ses, those sales should be renoved from g ogho.

One of the things that would actually apply, which would

Kennedy Court Reporters, Inc. 12
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have nmade us to request for summary judgnment on here, if
we still have tine to make that, would be when these sales
are segregated into different conpanies.

The Departnent has the authority that they may go
back and prioritize the ones that don't have permts or
that are not under this audit, however, the period that we
are dealing with right nowis between fourth quarter of
2008 to fourth quarter of 2014. They have the right to go
back up to eight years to do an audit or do whatever they
have to do, but the statute of |limtation had already run
on those.

If this packet fromtoday that is 2023, that can
only go back up to 2015, -- eight years to wherever we
are. So by statute of |imtations, either way, the
Departnent cannot actually conme in, conm ngle things that
are easily renovable, and go back -- they can't go back by

statute of limtations. That's one point.

As | indicated fromthe begi nning, over
90 percent of all internet and phone order sales are
exenpt sales by way of an interstate conmerce -- commerce

sales. By the audit, they are allowed all these,

t hensel ves, that we are claimng on the return. This
Appel Il ant wants themto go back and segregate those, cone
down with what it is that belongs to G ogho, and then we

can di scuss whatever is taxable, if there's any, which we

Kennedy Court Reporters, Inc.
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know, there won't be that many, that are supposed to not
have been reported.

Now, |'m going to |ay background information, so
| need to call on Martin to ask him sone questions to
bring out the issues that he's going to bring out when
dealing with the 1099 -- the way it's reported and all of
that. That would have elimnated his testinony if we

stipulated on what that is contending in the 1099. Thank

you.
BY MR AKA

Q Martin?

A Yes.

Q Wen did you neet M. Qg ogho?

A 1996.

Q On what circunstances did you neet hinf

A W both played soccer together, so we net then.

Q And what is your profession?

A |I'ma business consultant and an attorney. |I'm

no | onger practicing | aw.

Q \Wien were you admtted to the BAR?

A 1989.

Q And fromthat tine that you net M. Q ogho, who
was the president of Q ogho Anerican Enterprises, did he
beconme your client?

A Yes, in, probably, about 1998.

Kennedy Court Reporters, Inc.
800. 231. 2682

14


https://www.kennedycourtreporters.com

© 00 N oo o A~ W N

N N N N NN P B P R P PP PP
o b W N P O © 0 N O 00 A W N P O

Q On what basis do you represent hinf

A | was his business attorney, and then also | gave
hi m a busi ness consultation -- general business
consul tati on advi ce.

Q W need to focus on 2008 to 2014.

A Unh- huh,

Q Did you represent himduring this period?

A As an attorney?

Q On any business?

A | did business consultation with himand | did

sone |l egal representation as well.

Q Okay. Wien did your legal representation on this
busi ness st op?

A Probably in Decenber of 2013. And then after
that, | continued to do business consultations with him

Q And did he consult you on sales transactions in
t hi s busi ness?

A  Yes.

Q Are you aware of his cash sales and credit card

A  Yes.

Q Were you famliar with sunmarization of sales and
as on the 1099(k)?

A Yes, | was.

Q Did 1099K(k) include all of the sales fromthis

Kennedy Court Reporters, Inc.
800. 231. 2682
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Appel | ant ?
A Yes.

Q Is a 1099(k) issued by a credit card processor?

A Yes, it is.

Q And, again, focusing on 2008 through 2014 sal es,
you understand that that's the years that |I'mfocusing; is
that correct?

A Yes, | understand that.

Q Is this summarization of 1099(k) only limted to
a particul ar vendor?

A No.

Q The 1099(k) summari zation, whether it was issued
by Amazon or Wells Fargo, who are the 1099 credit card
debt card processors that the Appellant used in this case,
whi ch included credit card sales and all sales, did they
include credit card sales and all sales fromthis
Appel | ant ?

A Yes, they woul d.

Q And whether it's in store or internet or on
Appel lant's website or other web sites or sales from
Amazon or any other sales, as long as it is a credit card
or debt card sales transaction, would that be included in
the 1099(k)?

A Yes. To make it sinple, yes. Wenever soneone

buys sonething through a credit card, the credit card

Kennedy Court Reporters, Inc.
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processor service will send that 1099(k).

Q At the end of the year?

A At the end of the year, exactly.

Q Did you understand that the Appell ant accepted
Vi sa, Master Card, Anerican Express, and Di scover?

A  Yes.

Q \Were does the credit card processor deposit al

t he sal es?

A Into the bank accounts.
Q Into one bank account or --
A No, multiple -- whatever bank account that's

chosen by the conpany, the credit card conpany deposits
t hat noney into that account.

Q Depending on the conpany and the entity | ocation
where those credit cards were processed; is that correct?

A  Yes.

Q Does the credit card processor report all sales
in Visa, Master Card, Anerican Express, and D scover?

A  Anerican Express does their own. So if you
charge sonething with Anerican Express, they will make
their own report, otherw se, the processor will report al
of the other ones together.

Q Does Anerican Express al so deposit sales in
Appel I ant' s bank accounts?

A Yes.

Kennedy Court Reporters, Inc.
800. 231. 2682
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Q Were the sales on 1099(k) internet sales for
phone order sales, Amazon sales, international sales,
sal es made in Mexico, sales make in Australia, sales in
ot her parts of the worl d?

A  Yes, any pl ace.

Q As long as they use credit card or debit card; is
that correct?

A That is absolutely correct.

Q To your know edge, has the report of sales and
use tax return, the way that Appellant reports their sales
and use tax report, has it changed over these years?

A Not to ny know edge.

Q Excel | ent.

MR. AKA: No further questions from him

ADM NI STRATI VE LAW JUDGE AKCOPCHI KYAN:  You may
proceed with your presentation.

MR. AKA: kay. | only have a few questions for
Christi an.
BY MR AKA:

Q Do you renenber when the G ogho Anerican
Ent erprises was incorporated in California?

A M recollection wiuld be sonetine around
6/ 20/ 2006.

Q 2005, to be nore accurate?

A Yes, sonmewhere around there.

Kennedy Court Reporters, Inc.
800. 231. 2682
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Q 'l

cor poration?

go back. You are the president of the

A Yes, | am
Q And do you have sharehol ders?

A No, | amthe only one.

Q Does G ogho Anerican Enterprises have a separate
bank account ?

A Yes, | do have multiple bank accounts. One of

t hem happens to be one wth G ogho Anerican Enterprises.

Q There are other entities, as | indicated in the

begi nni ng, which are Soccer KingdomUnlimted, A-1 Soccer

War ehouse, and Mercy Q ogho dba; is that correct?

A Yes, that would be correct.

Does each entity have to file taxes?

Q
A Absolutely, they do.
Q

These separate entities, were they forned in

order to deal with different types of sales in different

mar ket s?

A Yes, indeed. As the business grew, there were

roons to sell to Amazon custoners, who we were able to

reach people around the world.

reasons for different accounts,
easi er.
deposit of that

designated for that. And if it

So if you bought sonething fromA-1 Soccer,

We began to have different
to be able to nake it

t hen

noney would go to the account that is

was for Soccer Shop USA,

Kennedy Court Reporters, Inc.
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Vi ce ver sa.

Q And sone of these conpani es transact business
that doesn't cone into California; is that correct?

A Yes. Actually that becane, believe it or not,
our bread and butter. And | was one of the very first --
| was one of the very first conpanies that started doing
busi ness with Amazon when they first started. Amazon gave
us the privilege to sell on their platform W are about
to sell to people from Kentucky, South Africa, New York,
and shop around the world.

So when the others would cone in, there would be
sone from Chico, California, San Francisco, San D ego --
these are cities that are in California, so sonehow or
another, at the tine, we were very privileged to ship to
t hese custoners, and the ones that were outside of state

of California, we did not collect taxes fromthem

Q Okay. Sone of the -- two of those corporations,
do they -- they nake sales in Japan?

A Yeah. Wll, the way Amazon operates is they give
you -- if you are doing well wth them they woul d contact

you and say, Do you want to extend your business to, for
exanpl e, Japan, whereby, you will have the opportunity to
have what they call APA, you have a center where

Japanese -- it will be in Japan.

It will no longer be in English, they will be

Kennedy Court Reporters, Inc.
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able to buy your products and then fromthat warehouse in
Japan, they ship it, but the noney would conme to ny bank
account here in California. To nmake a |long story short,
at the end of the year, | would have a 1099(k) from

what ever sales that was nmade in Japan. And | have that
privilege along with Canada, Australia, Mexico, of course,

and | can tell you that each and every sale that went to

t hese countries, | did not collect taxes.
But in ny 1099, it will not indicate that. It
was just how much | made. | mght get, every two weeks,

i ke, $20,000.00 from Mexico, and then when nmy 1099 cones,
| will have that conbined with the other anmpbunts to show
the total of how nuch Amazon is sendi ng ne.
Q Now, let's take -- are you famliar with 1099(k)?
A Wll, you know, given the kind of person | work,
| do business, | look at it like this, and | hand it over
to ny accountant or soneone who knows. But as far as
seei ng the paper that says 1099(k), yes.
Q And the 1099(k) is the summary of all of the
sal es that were processed by a particular card processor,
and they list -- it's a summary and will tell you how much
total for the year, but they have boxes for every nonth in
which they lIist sales on each of those nonths. Those
sal es are categorized by nonth, are the records avail able

that would tell you which sales went to where and what

Kennedy Court Reporters, Inc.
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| ocati on?

A Yes, absolutely. Every single sale we nake, a
list is generated that describes the custoner, the state,
t he product, and purchase, and it also indicates if you
charge tax on that sale or not. So all of that
information trickles down to ny bank account to where it's
recorded fromthe source of the 1099(k) -- you can
pinpoint it in my bank account that this is how this noney
cane and this is what you did to get that noney. It has
pretty good details.

Q And those will tell you which -- wherever they
are deposited in the bank account, depending on the

conpany that processed that they used the credit card to

process?

A Absolutely. You maght just see to -- not even a
nickel, to a penny. So it doesn't mss a mark. It cones
alnost like -- it doesn't even give you an estimte, it

gi ves you an exact anount.

Q And the entities, those four entities that they
| unped together, all of themuse a Wlls Fargo bank
account; is that correct?

A Yeah, that would be correct. | have only dealt
with Wells Fargo banks, so to speak, | think the life of
nmy business has only been with them

Q And each of them have separate bank accounts; is

Kennedy Court Reporters, Inc.
800. 231. 2682

22



https://www.kennedycourtreporters.com

© 00 N oo o A~ W N

N N N N NN P B P R P PP PP
o b W N P O © 0 N O 00 A W N P O

that correct?
A That would be correct. | have, nmaybe, three or
four or five different accounts. The m ninum sonetines
t he account nunber nmay change. Let's say sonmeone got
ahol d of ny bank account and had sone fraudul ent issues, |
contact my bank and the nunmber will change, but it will be
t he same account.
Q | would ask again. Maybe the --
ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: |' m havi ng
troubl e hearing you, M. Aka.
MR. AKA: MWy m crophone went off. It was maybe
sonething | did.
ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: No
Worri es.
BY MR AKA
Q Ckay. You have -- throughout all of this period,
you have, at the begi nning, 2008, was Amazon one of your
credit card processors at that tinme?
A Yes, sir.
Q So between 2008 and 2014 that is in this audit,
how many credit card processors do you have?
A That's interesting. | want to say Amazon and
Wells Fargo, that's about it. | want to call American
Express to be different than those little ones, you can

add them but it's just Amazon and Wl ls Fargo.
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Q |If sonebody cones into the store or orders online
wi th American Express, Anmerican Express issues their own
anount that they processed for your store sales; is that
correct?

A Yes, there's no getting around those things, it's
aut omati c.

Q Did your credit card processors, did they deposit
all of the noney in different conpani es' bank accounts?

A  Yes.

Q Nowl'mgoing to be specific. D d you have --
did you segregate in your record all of the credit card
sal es as opposed to foot traffic? How would you know t he
anount of foot traffic to your store as opposed to sal es
that are done either by phone or by internet or from your
website or internet from Amazon?

A Yeah, we reconcile and bal ance the sheets after
every quarter, so, basically, that's what ny accountant
does, or ny bookkeeper. So they do separate, those
things -- we have it all separated.

Q And the way you report has not changed?

A No.

Q Now?

A Not hi ng has changed.

Q Now, if you use yesterday for an exanple, would

you know how many in-store foot sales, whether it's credit
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card or sonething, as opposed to internet sales -- let's
use an exanple. Yesterday, you nade a total sales
$30, 000. 00, of that $30,000.00, how many of them woul d be
sonebody that wal ked into the store to purchase sonethi ng,
whet her they purchased by cash sales or credit card sal es?
How much of it would be that they didn't walk into the
store, the sales, like, phone order, internet website,
Amazon or whatever platformyou use, what would be the
per cent age?

A Wll, it's steadily -- unfortunately, with ny
busi ness, it steadily has been a trenendous decline of
wal k-in custoners. Every day, the internet is taking that
away fromus. Sonetinmes we would conme and stay and go
hone. W only have one sale. So |I would say about 10
percent -- about 10 percent of the noney | nmake is, you
know, of sales is foot traffic in the store. The mgjority
is on line.

And, in fact, | closed two | ocations because of
this particular situation. And |I'mgetting up to close
two nore unl ess sonething changes. But there isn't much
peopl e comng in the shopping mall, it's all online.

Q And all of the records for your internet, phone
order, because they get deposited in your bank account --
all of the records fromyour internet, phone order, and

Amazon sales, they are all avail abl e?
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A | have been begging the people here to pl ease
ook at it. | have it here. And to answer your question,
yes, it's avail abl e.

Q And let ne narrow it to Arazon, because that's
t he biggest internet sales which account for nore than 90
percent of the sales; is that correct?

A  Absol utely.

Q Do you get the report from Amazon that woul d
detail where those sales -- when those sal es took pl ace,
where they were shipped to, and the anmount they paid, and
i f Amazon col |l ected sales tax, would you get a report that
lists all of those?

A Yes. Not only -- well, again, this is why Amazon
has becone very nuch popular as the best platformto sell
your things. Not only to this, but if you log into your
account, it's incredible, there's no report you want that
you woul d not get, particularly how nuch sales tax you
generated fromCalifornia. They will tell you to the | ast
penny how much sales you made in the state of California
and any state in particular.

So as | told you, they send it to ne. |If I |og
in right nowto ny account, going back -- | think they
keep the records seven years, after that, it washes away.
Everything that |'ve done -- sales -- particularly the

ones that are tending to nme charging tax to ny custoners,
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will be there, give you the nane of the custonmer, the date
t hey purchased, how much they purchased, what product they
pur chased, how nmuch they paid in shipping, and how nuch
you paid in your taxes.

Q Wre these records nade available to the
Departnment during the audit?

A Yes, yes, yes. The answer is yes. And what
hurts the nost is | never got a chance to answer questions
pertaining to that because | don't believe that they took
the tine to ook at it.

Q GCkay. Now, so when they -- it may not be at the
begi nni ng when they were | ooking for the records, but at a
certain point in tinme, you provided all of those records
to thenf

A Yes, yes. At a certain point, |I did provide the
records to them and there's been no follow up of
guestions regarding anything that is not clear. Because
|"ve al so contended that, yes, indeed, |'m nmaki ng noney
and that anmount went to ny bank account is very -- it was
| unp sum but | contended that in all that noney that |
made, that | did not charge taxes for those.

And | had the feeling that either | wasn't
bel i eved or they just never took the tine to really | ook
into it, but rather with the 1099, | think they assuned

you made this nuch noney, therefore, you owe us this much

Kennedy Court Reporters, Inc.
800. 231. 2682

27



https://www.kennedycourtreporters.com

© 00 N oo o A~ W N

N N N N NN P B P R P PP PP
o b W N P O © 0 N O 00 A W N P O

in taxes, and | think that's part of what |'mtrying to
cl ear up here today.

MR. AKA: | don't want to be on a tangent, but
the reason the area that |'m going on about deals with the
second part of the issue, dealing wth negligence penalty
that is assessed in this case. But | wll nake a
summari zati on of what those are.

kay. Nothing further for him | may go back,
but | need to nake additional coments. There's a change
in the Departnment policy regarding collection of sales tax
on internet sales, sonewhere around, | believe, it's 2012
or 2014, where the internet processor, if they -- and they
have nexus to state of California, they would be
responsi ble for collecting the tax and reporting it to the
Depart nent .

There was a tinme that it changed, | can be
specific if | pulled the specific law and tine and date.
Now, the situation cones that as g ogho Anerican
Enterprises is a California corporation, there is no need
to have a nexus, it's Amazon that they have the issue of
nexus.

However, the | aw changed that if you have a
platformlike Amazon doing it, they report all of the
sales to conpany |i ke G ogho Anerican Enterprises and

shows themtaxes that they that have collected, it becones
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the responsibility of Q ogho American Enterprises to
report those sales to the Departnent. Before, the | aw had
it that it was the -- the responsibility was on those

i nternet conpanies and they're responsible for reporting

t hose taxes becones the nexus to the State of California.

Bet ween these periods that this audit, even if
they collected tax for the State of California -- if they
collected sales tax -- | want to be specific. |If they
collected sales tax for the State of California, G ogho
Anerican Enterprises would not be responsible for
reporting those because they would have reported it to the
Departnent, depending on if they have a nexus.

Again, just to buttress the fact, Amazon sales --
90 percent of Amazon sal es, which he has summarized in
t hese records, belong to exenpt sal es because they were
internet sales. Now, going back to the second part of
the -- for the negligence penalty that we appended to the
record.

Appel l ant contends -- well, let ne define what
negl i gence is.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: M. Aka, |
just wanted to |l et you know there is about 10 m nutes |eft
in your presentation so that you can prioritize the
remai nder of your tine.

MR. AKA: Yes, thank you.
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ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Thank you.

MR. AKA: Regular dictionary definition of
negl i gence defines negligence as a failure to take proper
care in doing sonething. Legal definition --

ADM NI STRATI VE LAW JUDGE ALDRICH: M. Aka,
could you repeat the dictionary nane that you were
ref erenci ng?

MR. AKA: The dictionary definition of negligence
defines it as a failure to take proper care in doing
sonething. Legal definition defines it as a failure to
use reasonable care resulting in damage or injury to
another. And | say this, assum ng that soneone was
driving an autonobile suddenly had a heart attack, hit
sonebody, hit soneone's vehicle and danmaged it. The
guestion is, is this person negligent because soneone's
vehi cl e got damaged? And the answer is no.

In this case, even in the Departnent's definition
of addition of negligence penalty, not just because of the
per cent age, of which, here, the percentage was just an
estimate. They didn't go back by actually -- what the
actual audit results were. They estinated on what ever
they felt what it is.

However, as the president has said, these
different records were avail able, and that's what type of

record that an average prudent business person would
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keep -- sales records, internet sales, taxable sales,
bank, and Appellant has those and those were provided to
t he Depart nent.

The fact that they used what we would refer to --
when | was working for the Departnent -- as a snoke out,
where you felt that taxpayer had not supplied you with
record, you just did an FBO or anything else, and then to
attract attention, does not warrant that there was no
negligence. Al that is needed is good enough records to
be able to determ ne what taxable sal es and what exenpt
sales are from-- actually, what the taxable sales are.

It doesn't matter what your internet sales are.
Taxpayer has enough records for themto nake that
determ nation. And even in their comment -- their coment
says because we have to use estimate in order to rest the
record, that's why we are put in negligence. That's not
the definition of negligence, either legal or ordinary
persons, and even the Departnent's definition of
negl i gence.

The taxpayer here has conplied wth whatever
requi rements for books and records are supposed to be.
Now, as | say, and I'mconcluding. All the sales as they
have it, because they nmade a projection on whatever period
that they have, all of the sales in that period can be

gi ven, and whatever taxable sales can be extracted, and
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what ever sal es that belongs to Q ogho, should be the one
t hat we have focus on. Thank you.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Thank you,
M. Aka. I'mgoing to turn it over to CDTFA to see if
t hey have any questions for either wtness.

MR. SAMARAW CKREMA: No, Judge, we don't have any
guesti ons.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Ckay. And
|"'mgoing to turn it over to the Panel nenbers. Do you
have any questions at this tinme for Appellant? Judge
Al drich, any questions?

ADM NI STRATI VE LAW JUDGE ALDRI CH. Good
afternoon. Yes, | do have a few questions. M first
gquestion is for M. G ogho. Thank you for being here,
first of all. M. Aka had indicated that there were a few
other entities that were associated with Q ogho Anmerican
Enterprises; is that correct?

MR. QJOGHO Yes. | have A-1 Soccer Warehouse.

ADM NI STRATI VE LAW JUDGE ALDRICH: Ckay. D d
QG ogho Anmerican Enterprises own or control other entities?

MR. QJOGHO  What do you nean "control"? They're
just separate. They all had different --

ADM NI STRATI VE LAW JUDGE ALDRICH: The ability to
control what that conpany did.

MR. AKA: Can | respond? Entity does not.
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Christian may, but not G ogho Anerican Enterprises.

ADM NI STRATI VE LAW JUDGE ALDRI CH  Ckay. So
Qg ogho Anmerican Enterprises didn't control or own the
other entities that M. Aka was referencing?

MR, QJOGHO. No, not at all. Separate.

ADM NI STRATI VE LAW JUDGE ALDRI CH: Ckay. And

then -- but M. Qg ogho, did you own or control those other
entities?

MR, QJOGHO. |I'mthe president for these
entities.

MR. AKA: Yes. One of themis not -- he doesn't
own t hat.

MR QJOGHO Wth the exception of Soccer Kingdom
Unlimted.

ADM NI STRATI VE LAW JUDGE ALDRI CH: Ckay. And
what relation, if any, is there between you and soneone
with the first initial of the nane A. Q ogho. The nane
has a first initial that starts with an A. According to
the record, that person was a mnor at the tine, so |
don't want to nention the nane.

MR. QJOGHO That would be -- that woul d be,

i ke, a son.

ADM NI STRATI VE LAW JUDGE ALDRICH Like a son or

a son?

MR QIOGHOC A son.
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ADM NI STRATI VE LAW JUDGE ALDRICH. And then M
Q ogho, simlar question. |Is there any relation between
you and that person?

MR QIOGHO Yes, |like, nom-- nother.

ADM NI STRATI VE LAW JUDGE ALDRI CH:  So your

nmot her ?

MR QIOGHO  Yes.

ADM NI STRATI VE LAW JUDGE ALDRICH:  All right. So
the next question is with respect to Anmazon. In the
evidence, will I find a copy of the operating agreenent

wi th G ogho Anerican Enterprises and Anazon that was in
effect? So that was during the liability period, so
that's between Cctober 1, 2008, and Decenber 31, 2014.

MR. QJOGHO. Repeat the question.

ADM NI STRATI VE LAW JUDGE ALDRICH. In the
evidence -- so there's subm ssions by both parties -- do
you know if I'll find an operating agreenent or a contract
bet ween Q ogho Anerican Enterprises Incorporated and
Amazon?

MR QJOGHO. |I'mnot sure. |'mnot sure
whether -- ny renote recollection, I'mnot sure if we
included it, however, it is avail able.

ADM NI STRATI VE LAW JUDGE ALDRICH: Ckay. And if
given the opportunity to submt that operating agreenent

or contract, we would request that.
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MR. AKA: That would be fine.
ADM NI STRATI VE LAW JUDGE ALDRICH Fine. And

wWith respect to the -- there was testinony from M. Q ogho

that you provided the Departnent with Amazon records
regarding the internet sales; is that correct?

MR QJOGHO  Yes.

ADM NI STRATI VE LAW JUDGE ALDRICH | do see in
your exhibit index that there are Amazon sales for 2012.
Are there other Amazon sales or exhibits representing
Amazon sal es in your evidence?

MR QOGHO | went as far as back as | coul d.
Because Amazon, |ike, you know -- sone banks, you know,
when the years go back, things fall off. But | do have
fromtoday going back as far back as -- | would say, al
of the years going back to, maybe, 2012 -- 2011 maybe.

ADM NI STRATI VE LAW JUDGE ALDRI CH: Ckay. And
t hank you. And | do see we have 2012, 2013, and 2014 in
t he record.

MR QJOGHO  Correct.

ADM NI STRATI VE LAW JUDGE ALDRICH: One nore
guestion before we continue. So this is actually for
M. Aka. You had referenced that there was a change in
the law wth respect to the marketpl ace sellers and who

owes that tax. Wre you referring to South Dakota v.

Wayfair, commonly referred to as Wayfair, the 2018 Suprene
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Court deci sion?

MR AKA: Yes.

ADM NI STRATI VE LAW JUDGE ALDRICH Is that the
one you are referring to?

MR AKA: Yes.

ADM NI STRATI VE LAW JUDGE ALDRICH: That's all of
the questions | have at the nmonent. | wll refer it back

t o Judge Akopchi kyan.

ADM NI STRATI VE LAW JUDCGE AKOPCHI KYAN:  Thank you.

Judge Ral ston, any questions?

ADM NI STRATI VE LAW JUDGE RALSTON: 1'mgoing to
hold off until after Respondent's presentation.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: |'m al so
going to wait for any questions at this point, but |I see
M. Aka has a comrent, so | wll go ahead and |let him

MR. AKA: | just wanted to clarify -- nake a
clarification to the question that he asked.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Go ahead.

MR. AKA: During those audit periods, the credit
card processor was Wl ls Fargo Bank. \When Amazon -- even
if he has a website that is published there that will go
on the internet to buy stuff, the person that the credit
card conpany that was processing it, which they have on
their platform would default to Wl ls Fargo.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: |' m not
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sure | understand it. Can restate that again?

MR. AKA: He was asking for the record -- he was
asking where are the records that are referenced in the
records of Appellant for Amazon sal es.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Ckay.

MR. AKA: |'mnot saying, even if a sale was nade
in Amazon on a prior year, |like 2008, 2009, the credit
card processor at the tine is Wlls Fargo Bank, and all
Wel|ls Fargo transactions, credit card processor, whether
internet or Amazon or any other place, are deposited into
the different conpanies' accounts who used the Wells Fargo
processor.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Thank you.

MR. AKA: D d you understand? Did that clarify?

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Yes, |
understand. Thank you.

W will turn it over to the CDTFA. You have
about 50 m nutes for your presentation. Wenever you're
r eady.

MR, SAMARAW CKREMA: 50 mi nutes?

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Yes.

MR. SAMARAW CKREMA: (Okay. Thank you.

OPENI NG PRESENTATI ON
MR. SAMARAW CKREMA:  Appel | ant operates as a
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whol esal e and a retailer of sporting goods in Los Angel es
and Van Nuys, California. Appellant sold its sporting
goods fromfour retail stores and online through the
internet. And that would be on your Exhibit A pages 46
and 57.

Two audit periods are subject to this appeal.
For ease of referral, the Departnment is going to refer to
the audit period Cctober 1, 2008, through Decenber 31,
2011, as the first audit, and refer to the audit period
January 1, 2012, through Decenber 31, 2014, as the second
audi t.

During the first audit period, Appellant reported
alittle over $2 mllion as total sales, and clainmed
al nost $946, 000. 00 as sales for resal e, about $830, 000. 00
as nontaxable sales in interstate and foreign comrerce,
and a little less than $20,000.00 as sal es tax
rei mbursenent included in reported total sales resulting
in reported taxable sales of $225,000.00. That woul d be
on your Exhibit A, pages 22 and 23.

During the second audit period, Appellant
reported around $2.9 mllion total sales, and clained a
little over $1.3 million as sales for resale, a little
over $1.2 as nontaxable sales interstate and foreign
commerce, and a little lower than $26,000.00 as sal es tax

rei mbursenent included and reported total sales resulting
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in reported taxable sales of around $293,000.00. And that
woul d be on your Exhibit G pages 281 and 282.

During our presentation, we will explain why the
Departnment rejected Appellant's reported taxable sales for
both audit periods, why the Departnent used an indirect
audi t approach, how the Departnent determ ned Appellant's
unreported sales tax for both audit periods, and why the
Departnment reconmended a 10 percent negligence penalty for
both audit periods for this Appellant.

During both audits, Appellant did not provide
conpl ete sales records for either audit peri ods.

Appellant failed to provide conplete docunents of original
entry such as its sales receipts, credit card sales

recei pts, resale certificates, shipping docunents, paynent
information fromits custoners, sales journals, and sales
summaries to support its reported total taxable and

cl ai mred nont axabl e sales for both audit periods.

In addition, Appellant failed to provide conplete
purchase information or purchase journals for both audit
periods. According to Appellant's website, sales tax
rei mbursenment was added to all sale orders mailed to
California destinations.

According to Appellant, in-store sales were
recorded on cash register Z tapes and signs which were

posted by the cash register stated that all custoners
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shall receive a sales receipt, but Appellant asserted that
the cash register Z tapes were not retail.

During the conference, however, Appell ant
asserted that the total sales were recorded by hand. And
it further stated that it prepared one daily sales invoice
for each store. These sales invoices had a single sales
anount that represented the daily total sal es anobunt.

These sal es invoices were used to prepare sales
journals, and the sales journals were used to prepare the
sales summary journals, which, in turn, were used to
prepare sales and use tax return for each audit period.

Wi | e Appel | ant provided sone of its financi al
statenents for sone periods, Appellant did not provide any
daily sales invoices for both audit periods. And that
woul d be on your Exhibit K

Appel l ant al so did not provide conplete sales
journals and sunmary sales journals for both audit
periods, and as a result, Appellant was unable to explain
how it reported its sales on its sales and use tax
returns. Specifically, what sources it relied upon to
file its sales and use tax returns.

The Departnent did not accept Appellant's
reported taxable sales due to |lack of reliable records,
negative reported book markups, and high credit card sal es

percentages. It was also determ ned that Appellant's
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record was such that sales could not be verified by a
direct audit approach, therefore, the Departnent

determ ned sal es used in Appellant's 2009 federal incone
tax return for the first audit period and credit sales
rati o approach for the second audit period.

The Departnent conpleted six verification nmethods
to verify the reasonabl eness of Appellant's reported total
t axabl e sal es and cl ai ned nont axabl e sales. First, the
Departnent anal yzed Appellant's sales and use tax returns
for both audit periods. And that would be on your Exhibit
V, page 1284.

The Departnent noted | ow reported average daily
t axabl e sal es of $227.00, ranging fromas | ow as $137.00
to as high as $372.00 for the period of Cctober 1, 2008
t hrough Decenber 31, 2014. And that will be on your
Exhibit V, page 1284. The Departnent al so conpared the
reported total sales wth the taxable sales for both audit
periods and cal cul ated the reported taxable sales
per cent age of around 11 percent, ranging fromas |ow as 5
percent and as high as 42 percent. And that would be on
your Exhibit V, page 1284.

Based on the nunber of stores, |ocations of the
busi ness, nature of the products, and the custoner base,

t he Departnment expected to see a higher average daily

t axabl e sal es anount and a hi gher taxabl e sal es percentage
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than the reported anbunt and percentages. This average
dai ly taxabl e sal es amounts and taxabl e sal es percent age
were very low for these types of stores. Accordingly, the
Departnment did not accept Appellant's reported taxable
sales for both audit periods.

Second, the Departnent anal yzed Appellant's
federal incone tax return for both audit periods. And
t hat woul d be on your Exhibit V, page 1277. Appell ant
filed a separate federal incone tax return for G ogho
Anmerican Enterprises, Inc., and A-1 Soccer Warehouse,
whi ch was operating under a separate entity, however, for
sal es and use tax reported purposes, even A-1 Soccer
War ehouse was identified as a branch |ocation and reported
its sales through Appellant's sellers permt. And that
woul d be on your Exhibit G

A-1 Soccer Warehouse's federal incone tax returns
specifically state that the sales related to A-1 Soccer
War ehouse was reported in Q ogho's federal incone tax
returns. And that will be on your Exhibit J, page 621.
Therefore, the Departnent used the information reported on
both inconme tax returns conbined to cal cul ate anmounts
reported on federal inconme tax returns.

The Departnent reviewed Appellant's federal
i nconme tax returns for years 2009, 2010, 2012, 2013, and

2014, and conpared the gross sales reflected on
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Appellant's federal inconme tax returns with Appellant's
reported total sales of around $3.7 nmillion for the sane
period, and calculated a total difference of around

$2.5 mllion. And that would be on your Exhibit V, page
1277.

The Departnent al so conpared the reported total
sales of around $3.7 mllion to the purchases of around
$3.6 mllion reflected on Appellant's avail abl e federal
I ncone tax returns, and cal cul ated an overall reported
book markup of around 3 percent, ranging froml owest,
negative 75 percent, to as high as 160 percent. And that
woul d be on your Exhibit B, page 1276.

To verify the accuracy or purchases recorded on
Appellant's inconme tax return for the second audit period,
t he Departnent conducted a survey of Appellant's vendors.
And that would be on your Exhibit M The Departnent found
that the purchase information fromthe vendors exceeded
Appel l ant's 2012, 2013, and 2014 recorded purchases by
around $6.6 mllion. And that would be on your Exhibit M
and Exhibit V, page 1281.

The Departnent al so noted that Appellant's
pur chases from year 2013 and 2014 around $7.2 nmllion
recorded on the vendor purchase information did not match
wi th the purchases Appellant clained on its federal incone

tax returns of around $944, 000.00. And that woul d be on
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your Exhibit V, page 1281

Appellant failed to record nore than 86 percent
of its purchases on his 2013 and 2014 federal incone tax
returns. That would be on your Exhibit V, page 1281.
Thus, the Departnent determ ned that Appellant's federal
inconme tax returns for the second audit period was
i nconpl ete and unreliabl e.

Usi ng audit purchases, the Departnent
recal cul ated the Appellant's overall reported markup of
negati ve 63 percent for the second audit period. And that
woul d be on your Exhibit V, page 1275. The audited total
purchases of around $7.8 million is also nore than two
times larger than the reported total sales of around $2.9
mllion for the second audit period. And that would be on
your Exhibit V, page 1275.

In other words, according to Appellant, reported
sales for the second audit period, Appellant was | osing
noney every tine he nmade a sale. Based on his experience
in conpleting audits of simlar businesses in Appellant's
area, the Departnent determned that this is an
unr easonabl e reported book markup for this business.

This is an indication that not all of Appellant's sales
transacti ons had been reported in its sales and use tax
returns.

Third, the Departnent conducted a bank
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reconciliation and conpared it to Appellant's avail able
bank deposits to his reported total sales. And that would
be on your Exhibit V, page 1282. From January 2009

t hrough Decenber 2013, Appellant deposited around $6.6
mllion, but only reported total sales of around $3.5
mllion. And that would be on your Exhibit V, page 1282.

Appel | ant deposited around $3.1 million going to
hi s bank account, then reported as total sales for sales
and use tax return for the sane period. And that woul d be
on your Exhibit B, page 1 through A-2. Appellant only
reported 46 percent of his bank deposits as sales for this
period. And that would be on your Exhibit B, page 1
t hrough A-2.

Fourth, the Departnent conpared the sales
reflected on Appellant's available profit and | oss
statenments with Appellant's reported total sales of around
$2.8 mllion for the second audit period, and cal cul at ed
an overall difference of around $145, 000.00. And that
woul d be on your Exhibit V, page 1277.

Fifth, Appellant did not provide conplete sales
information for the audit period, therefore, the
Depart nent obtai ned Appellant's available credit card
sales information for the second audit period fromhis
internal sources. And that would be on your Exhibit V,

page 1283.
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The Departnent did not include any credit card
sales relating to 458 South Al aneda and 455 Staten Street
| ocations. And that would be on your Exhibit A, pages 46
and 57, and Exhibit H, pages 379 through 382.

The Departnent conpared the reported total sales
to the credit card sales and cal culated an overall credit
card sales of around 237 percent, ranging fromas | ow as
94 percent and as high as 569 percent for the second audit
period. And that would be on your Exhibit V, page 1283.

Average credit card sales for this period is nore
than twi ce the anmount of the reported total sales. And
that would be on your Exhibit V, page 1283. This neans
that not all of Appellant's cash and credit card sal es
transacti ons had been reported in its sales and use tax
returns.

Si xth, on Appellant's sales and use tax returns
for both audit periods, Appellant clains sales to other
retailers of around $2.3 million, and clained sal es of
interstate and foreign commerce of around $2.1 mllion.
And that would be on your Exhibit V, page 1284. The
Appel I ant did not provide conplete docunentary evidence to
support clainmed sales nmade to other retailer for resale
and clainmed sales in interstate and foreign commerce.

The Departnent al so conpared the total clained

exenpt sales with the credit card sales and cal cul ated an
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overal |l claimed exenpt ratio of around 52 percent, ranging
fromas |low as 15 percent to as high as 97 percent for the
second audit period. And that would be on your Exhibit G
page 294.

The Departnent ordered unusually high clai ned
exenpt sal es percentage for third quarter 2014 and fourth
quarter 2014. And that would be on your Exhibit G
page 294. Therefore, the Departnent did not accept
cl ai mred exenpt sales for this period and determ ned the
exenpt sales for third quarter 2014 and fourth quarter
2014. And that woul d be on your Exhibit G page 294.

Appel | ant was unable to explain the reasons for
the Il ow reported average daily taxable sales, |ow reported
t axabl e sal e percentages, federal incone tax returns sales
di fferences, bank deposit differences, profit and | oss
statenment sales difference, negative reported book
mar kups, high credit card sal es percentages, and high
cl ai mred exenpt sal es anounts.

Therefore, the Departnent conducted further
i nvestigation by analyzing Appellant's federal incone tax
return for the first audit period and credit card sal es
and cl ai nred exenpt sales information for the second audit
period. For the first audit, the Departnent anal yzed
Appel l ant's avail abl e federal incone tax return for the

audit period. And that would be in your Exhibit B, pages
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156 and 157.

The Departnent ordered that the gross receipts
reported on the 2009 federal inconme tax return were
41 percent greater than the gross receipts reported on the
2010 federal incone tax return. And that would be on your
Exhi bit B, page 156. Appellant asserted that the sales
decreased from 2009 to 2010 because of slowed econony.
However, the Departnent also noted that the total sales
reported on the profit and | oss statenent for the year
2010 exceeded total sales reported on the profit and | oss
statenent for year 2009 by around $767,000.00. And that
woul d be on your Exhibit B, page 154.

Appel l ant did not provide an expl anation for
t hese di screpancies. The Departnent used the Appellant's
provi ded bank statenents for January 2009 through
Decenber 2011 to conpil e bank deposits of around
$481, 000. 00 for year 2009, and $1.2 mllion for year 2010.
And that would be on your Exhibit B, page 160.

The Departnent also noted that total bank
deposits for year 2010 exceeded total bank deposits for
year 2009 by around $768, 000. 00. And that would be on
your Exhibit B, page 160. The Departnent determ ned that
t he bank deposits for year 2009 did not include all of the
proceeds from Appellant's sales for that year because

Appel l ant had asserted that its sales had actually
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decreased from 2009 to 2010, and the amount of bank
deposits fromyear 2009 was | ess than year 2010. And that
woul d be on your Exhibit B, page 160

The Departnent does use the federal incone tax
returns to determne Appellant's sales for the first audit
period. And that would be on your Exhibit B, page 29 and
Exhibit B, pages 156 and 157. However, since the gross
sal es reported on Appellant's 2010 federal incone tax
return was significantly I ower than sales reported on the
2009 federal incone tax return, the Departnent used the
sal es reported on the federal income tax return for
Year 2009 to determ ne unreported taxable sales for the
first audit period. And that would be on your Exhibit A,
page 29, and Exhibit B, page 152.

The Departnent subtracted total sales reported of
the sales and use tax return for year 2009 of around
$336, 000. 00 from gross receipts reported on the 2009
federal income tax return of around $2.1 million to
cal cul ate unreported total sales of around $1.8 nilli on.
And that would be on your Exhibit B, page 152.

Then the Departnent cal cul ated the unreported
gquarterly sales of around $443,000.00. And that woul d be
on your Exhibit A, page 29. Appellant did not provide any
information to determne its exenpt sales for resales and

sales in interstate and foreign commerce for the first
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audit period. However, the Departnent allowed clai ned
sales for resales and sales in interstate and foreign
commerce anmounts to give a benefit for Appellant. And
t hat woul d be on your Exhibit A, page 29.

Appel l ant did not provide any docunentary support
that any anmount of unreported quarterly sales include any
addi ti onal nontaxabl e exenpt sales for resales and sal es
ininterstate and foreign commerce. Therefore, the
Departnent determ ned that the unreported quarterly sales
as unreported taxable sales for the quarter. And that
will be on your Exhibit A page 29.

In total, the Departnent determ ned unreported
t axabl e sal es of around $5.8 mllion for the first audit
period. And that would be on your Exhibit A page 29.
Unreported taxable sales are conpared with reported
t axabl e sal es of around $225, 000.00 to calculate the error
rate of around 2,555 percent for the first audit period.

Appel Il ant al so did not provide conplete books and
records for the second audit period, therefore, the
Departnment conducted further investigation by anal yzing
Appel lant's cl ai nred exenpt sales and credit card sal es
information for the second audit period.

Appel I ant cl ai mred around 86 percent of its credit
card sales as clainmed exenpt sales for the third quarter

of 2014, and 97 percent for fourth quarter 2014. And that
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woul d be in your Exhibit G page 294.

These are exceptionally high percentages when
conpared to other quarters of the second audit period.
And that woul d be on your Exhibit G page 294.

Appel l ant did not provide any reasonabl e docunentary
information to support its clained exenpt sales for the
second audit period, however, the Departnent all owed

cl ai med exenpt sales for the first ten quarters of the
second audit period to give a benefit for the Appellant.
And that would be on your Exhibit G page 294.

To determ ne a reasonabl e exenpt sal es anount for
third quarter 2013 and fourth quarter 2014, the Depart nent
determ ned an average exenpt sal es percentage of around
42 percent using credit card sal es and cl ai ned exenpt
sales for the period of January 1, 2013 through June 30,
2014. And that woul d be on your Exhibit G page 294.

The Departnent used the average exenpt sales
percentage of 42 percent and credit card sales to
determ ne audited exenpt sale of around $344, 000. 00 for
the period of July 1st, 2014, through Decenber 31, 2014.
And that would be on your Exhibit G page 294.

In total, the Departnent determ ned that the
total allowed exenpt sales of around $2.1 million for the
second audit period. And that would be on your Exhibit G
page 293. Appellant did not provide its conplete sal es
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and credit card sales information to determne its credit
card sal es percentage. The Departnent does determ ne a
conservative credit card sales to total sal es percentage
of 90 percent based on its experience in auditing simlar
busi nesses. And that would be on your Exhibit G

page 293.

Appel l ant did not provide any details to
determ ne a higher credit card sal es percentage for this
second audit period. During the field work, Appellant
failed to provide credit card nerchant statenents or
1099(k) forms to calculate its credit card sales for the
audit period, therefore, the Departnent obtained
Appellant's credit card sales information for the second
audit period fromthe Departnent's internal sources. And
that woul d be on your Exhibit G page 295, and Exhibit H
pages 379 through 382.

The Departnent's schedule is total credit card
sales of around $6.8 million for the second audit period.
And that would be on your Exhibit G page 293.

In order to give a benefit of around $219, 000.00 to
Appel l ant, the Departnment first subtracted the allowed
exenpt sales of around $2.1 mllion and applicabl e sales
tax reinbursenent to calculate total audited taxable
credit card sales of around $4.3 mllion for the second

audit period. And that would be on your Exhibit G
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page 293.

Then the Departnent used the audited taxable
credit card sales of around $4.3 million and a 90 percent
credit card sal es percentage to deternm ne the audited
t axabl e sales of around $4.8 nillion for the second audit
period. And that would be on your Exhibit G page 293.

The Departnent then conpared the audited taxable
sales with the reported taxable sales of around
$293, 000.00 to cal cul ate unreported taxabl e sal es of
around $4.5 mllion for the second audit period. And that
woul d be on your Exhibit G page 293.

The Departnent then conpared the unreported
taxabl e sales with the reportabl e taxable sales of around
$293,000.00 to calculate their error rate of around 10,500
percent to the second audit period. Had the Departnent
determ ned the total sales first based on total credit
card sales and 90 percent credit card sal es percentage and
t hen deducted the all owed exenpt sal es on applicable sales
tax rei nbursenent of anobunt to determ ne the unreported
taxable sales for this audit period.

This woul d i ncrease the unreported taxable sales
by around $290, 000.00 from$4.5 mllion to $4.7 mllion
for the second audit period. Therefore, the Departnent
finds that the estimated anount, especially in this second

audit, is not only reasonable, but benefits Appellant.
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Utimtely, the Departnent used an audit
cal cul ation which is the | owest deficiency neasure to give
a benefit to Appellant. When the Departnent is not
satisfied with the accuracy of the sal es and use tax
returns filed, it may rely upon any facts contained in the
returns or any information that cones into the
Departnment's possession to determne if any tax liability
exi sts.

Taxpayer wi |l maintain and nake avail able for
exam nation on request by the Departnent all records
necessary to determne the correct tax liability under the
sal es and use tax laws, and all records necessary for the
proper conpletion of the sales and use tax returns. \Wen
a taxpayer challenges a notice of determ nation, the
Departnment has the burden to explain the basis for that
defi ci ency.

When the Departnent's expl anati ons appears
reasonabl e, the burden of proof shifts to the taxpayer to
explain why the Departnent asserted the deficiency is not
valid. The audit cal culation of unreported taxable sales,
based on Appellant's available information, was fair and
reasonabl e.

In total, the Departnent determ ned unreported
t axabl e sales of around $10.2 mllion for both audit

periods. And that would be on your Exhibit A, page 29,
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and Exhibit G page 290. For the first audit period,
Appel l ant argued in its opening brief that the gross sales
reported in its 2009 federal incone tax return are
excessive. Appellant asserts that the gross receipts
reported on the anmended 2009 federal incone tax return
provided to the Departnent foll ow ng the appeal conference
are accurate. That would be on Appellant Exhibits 1

t hrough 16.

Appel l ant asserts that the Departnent had no
basis for conputing audited taxable sal es based on
estimates since records provided for the audit were
accurate. As support, Appellant provided bank statenents
and cancel ed checks for year 2010, a list of whol esale
custoners, UPS statenents for the period Septenber 1,
2010, through Decenber 31, 2010, a credit card nerchant
statenment for year 2011, a copy of the anended 2009
federal inconme tax return for G ogho Anerican, and a copy
of the amended 2009 federal income tax return for A-1
Soccer Warehouse. And that would be on Appellant's
Exhi bit 1 through 16.

The Departnent reviewed and anal yzed this
information and ultimately rejected it. Upon exam nation
of Appellant's exhibits, the Departnent ordered that the
Appel I ant did not provide any statenents or docunents to

calculate its taxable sales for the first audit period.
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Appel I ant has not provided a detail ed sales report or cash
register Z tapes to support gross receipts reported on the
amended 2009 federal incone tax returns.

More, the Departnent noted that the gross
recei pts reported on its audited federal incone tax
returns of around $2.1 million exceeded gross receipts
reported on the anmended 2009 federal incone tax return by
around $1.7 mllion. And that would be on your Exhibit A,
page 63.

The Departnent finds that the bank statenents,
cancel ed checks, UPS statenment, and the |ist of whol esale
custoners did not adequately explain the difference found
bet ween the 2009 and 2010 bank statenments and federal
i ncone tax returns. The Departnent attenpted to perform
its own reasonabl eness analysis on the first audit it did,
however, Appellant did not provide conpl ete books and
records relating to nerchandi se purchases for the first
audit period to verify the purchases.

The Departnment was unable to performa shelf test
to determ ne Appellant's markup because Appellant did not
provi de current nerchandi se sal es and purchase invoi ces.
Thus, the Departnent is unable to use the markup nethod to
verify the reasonabl eness of audited taxabl e sales.

Here, the audit liability fromthe first audit

period was determ ned using gross receipts reported on
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Appel l ant's 2009 federal incone tax returns, and thus, the
Departnent finds that the audited taxable sales for the
first audit period is primarily based on Appellant's own
federal incone tax return.

For the second audit period, Appellant also
argued in its opening brief that entire unreported taxable
sales for the second audit period should be cancel ed
because they are unreported sal es brought to sal es nmade by
a different entity, that Amazon.com shoul d have i nterest
on the reporting the sales tax on sal es Amazon.com nmade to
its website, and that's how Appellant's sal es are exenpt
sales in interstate and foreign conmmerce.

As support, Appellant provided sone bank
statenents and sone federal inconme tax returns for another
entity. And that would be on Appellant's Exhibit 1
t hrough 16. The Departnent revi ewed and anal yzed this
information and ultimately rejected it. Upon exam nati on
of Appellant's exhibits, the Departnment ordered Appell ant
di d not provide any supporting docunentation or evidence
t hat unreported taxable sales, in fact, nmade by another
entity.

The Departnent therefore objected Appellant's
contention that the unreported taxable sales were not nade
by Appellant. Specifically, the Departnent ordered that

al t hough several other entities were noted in the bank
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records, each is related to Appellant with no transactions
exi sting between Appellant's entities.

The Departnent states that the 1099(k)

i nformati on consi dered from Aneri can Express, Anmazon
Services, and Amazon Services International all indicate
t hat the payee of the sale was Appellant. That woul d be
on your Exhibit G page 295, and Exhibit H, pages 379

t hrough 383.

Therefore, the Departnent determ ned that this
makes Appellant the true retailer regardless that the
sal es receipts were diverted to other accounts.

Concerni ng Appellant's assertion that Amazon.comis a true
sell er based on the review of Amazon service website, the
Departnent found that prior to Cctober 1, 2019, Amazon.com
is a markup platformprovider for third-party sellers such
as Appel | ant.

Amazon is not the retailer under the sales and
use tax law for the transaction at issue, Appellant is.
The Departnment found third-party sellers can't resel
online, and seller's account with Amazon.comfor a fee, as
Appellant did in this case, and that retailers can |ist
their product for sale at Amazon online platform managing
and tracking sales and markup those products for customner
pur chase products through the Anmazon online platformfrom

for the seller such as Appell ant.
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Amazon processes the paynent fromthe sale and
sends an el ectronically-generated invoice to the custoner
on behal f of the seller, and Amazon then automatically
transfers the proceeds fromthe sales to the seller's bank
account.

Most notably, the Departnent found that Amazon's
agreenment, in its website, specifically states that it is
the seller's responsibility to determ ne whether the sales
are subject to tax, and to collect, report, and remt the
tax to the State.

The Departnent holds that the Appellant has not
provided a contract or agreenent indicating that Arazon is
atrue retailer, and it's, therefore, responsible for
collecting and remtting sal es tax reinbursenent on the
sales at issue. There was no provision in the |aw at the
time of this transaction that nmade Amazon the retailer.

The Departnent knows that Amazon.com website
relating to Appellant showed sold by USA Soccer Shop and
Amazon which further states support that Appellant is a
true retailer. Thus, the Departnent found that Amazon was
just the markup platform provider for Appellant, and that
Appellant is a true retailer of the itens sold and is the
party responsible for reporting the sales and for
remtting the taxes.

The Departnent al so notes that the 1099(k)
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information for years 2013 and 2014 did not include any of
t he known sal es nade to Amazon. And that would be on your
Exhibit G page 295, and Exhibit H pages 379 through 382.
Had the Departnent estinmated original sales through Armazon
usi ng 2012 sales to Amazon sales information, this would
increase to unreported taxable sales by around $4. 4
mllion from$4.5 mllion to $8.8 mllion for the second
audit period. And that would be on your Exhibit G

page 295 and Exhibit H, pages 379 through 382.

At this tinme, the Departnent will not assert an
i ncreased account for the additional taxable sales of
about $4.4 mllion for the second audit period. And that
will be on Exhibit G page 295, and Exhibit H, pages 379
t hrough 382. Therefore, the Departnent finds that the
esti mated anobunt assessed in the second audit is not only
reasonabl e, but a benefit to Appellant.

Appel lant's contention that sone of the
unreported taxabl e sal es brought into exenpt sales in
interstate and foreign commerce. The Departnent found
Appel l ant did not identity or provide any evidence such as
sal es invoices, paynent information fromits custoners,
and rel ated shi pping docunents to identify the specific
sal es transactions and prove that Appellant's products
were delivered to an out-of-state destination.

As stated earlier, the Departnent accepted sales
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ininterstate and foreign commerce in its sales and use
tax returns, except for the last two quarters of the
second audit period, to determ ne unreported taxable sales
for the second audit period. And that would be on your
Exhibit G page 293. Therefore, the Departnent rejected

t hese contenti ons.

Finally, the Departnent inposed a 10 percent
negl i gence penalty for both audit periods based on the
determ nation that Appellant's books and records were
i nconpl ete and i naccurate for sales and use tax purposes,
and because Appellant failed to accurately report his
t axabl e sal es.

The Departnent notes that Appellant's sole
corporate officer was predecessor of Appellant and was
previously audited for the period January 31, 1997 through
March 31, 2005, which also resulted in the determ nation
of unreported sales tax. This indicates that Appellant
had t he experience and knowl edge to sufficiently
understand its sales and use tax conpliant obligations.

Specifically, the Departnent noted that Appell ant
provided limted records for the audit period, and
Appellant failed to provide docunents of original entry to
support its reported sales tax liability. As a result,
Appel l ant had to cal cul ate Appellant's taxabl e sal es based

upon the year 2009 federal inconme tax return for the first
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audit period, and credit card sales ratio nethod for the
second audit peri od.

In addition, the audit exam nations discl osed
unreported taxabl e sales of around $10.2 mllion for both
audit periods, which, when conpared with reported taxable
sal es of around $590, 000. 00 for both audit peri ods,
resulted in a conbined error rate of around 1,900 percent.
This high error is additional evidence of negligence.

Appellant failed to provide conpl ete docunents of
original entry such as its sales receipts, credit card
sal es receipts, shipping docunents, paynent information
fromits custoners, sales journals, and sales summaries to
support its reported total taxable and clai med nontaxabl e
sales for both audit peri ods.

In addition, Appellant failed to provide conplete
pur chase information or purchase journal for both audit
periods. Appellant failed to provide docunentary evi dence
to support its taxable sales for both audit periods.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Sorry to
interrupt. | just want to highlight that you have two
mnutes | eft so you can prioritize your presentation.

MR. SAMARAW CKREMA: The Departnent was unable to
verify the accuracy of the reported sales tax for both
audit periods using the audit nethod, therefore, the

original audit nethods was used to determ ne unreported
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sales tax for both audit periods. Appellant has not
identified any errors in the Departnent's conputations or
provi ded any docunentary evidence to establish nore
accurate determ nations for both audit periods.
Therefore, for all of these reasons, the Departnent
requests that the appeal be denied. This concludes our
presentation. W are avail able to answer any questions
t he Panel may have. Thank you.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Thank you.

W will go ahead and turn it over to Judge
Al drich for questions.

ADM NI STRATI VE LAW JUDGE ALDRICH:  This is Judge
Aldrich. So just a quick question for M. G ogho. The
Departnent indicated that there was a predecessor entity
to Q ogho Anerican Enterprises, Inc.; is that correct?

MR. QJOGHO Can you repeat that? | don't think
| understand that.

ADM NI STRATI VE LAW JUDGE ALDRICH. So was there
a prior corporate entity or predecessor to Q ogho Anmerican
Enterprises, Inc.?

MR QIOGHO No.

MR. AKA: There's no other corporate entity that
preceded QG ogho Anerican Enterprises. To clarify, he
operated as a sol e proprietorship.

ADM NI STRATI VE LAW JUDCGE ALDRICH: So the sole
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proprietorship was the predecessor?

MR. AKA: It's not a predecessor. They are two
separate entities.

ADM NI STRATI VE LAW JUDGE ALDRI CH: | wunderstand.
And under the sole proprietorship, how nmany |ocations were
there? Are they the sane |ocations as the |ocations under
Qg ogho Anmerican Enterprises?

MR QIOGHO It depends on the year. | would
have to think. Things changed a few ti nes.

MR. AKA: There's only one | ocation that went
from Christian G ogho when he incorporated.

ADM NI STRATI VE LAW JUDGE ALDRI CH.  Ckay.

MR. AKA: And that |ocation is added --

ADM NI STRATI VE LAW JUDGE ALDRI CH:  Subsequent .

MR. AKA:  Wen it was uni ncor por at ed.

ADM NI STRATI VE LAW JUDGE ALDRI CH: Okay. And
then I was hoping to understand a little bit nore about
t he arrangenents between G ogho Anerican Enterprises,
Inc., and Amazon. So during the liability periods -- so
2008 through 2014, when an order cane in, was it being
sent out fromone of your |ocations or |ocation, or was
t he product already at an Amazon war ehouse?

MR. QJOGHO Both, to be correct. There were
sone that were already at Anmazon warehouse. W called

t hose the APA, the ones they shipped on our behal f.

Kennedy Court Reporters, Inc.
800. 231. 2682

64


https://www.kennedycourtreporters.com

© 00 N oo o A~ W N

N N N N NN P B P R P PP PP
o b W N P O © 0 N O 00 A W N P O

ADM NI STRATI VE LAW JUDGE ALDRI CH: During the
liability period?

MR, QJOGHO  Yes.

ADM NI STRATI VE LAW JUDCGE ALDRICH  Ckay. So
there are two categories, sone that originated from your
| ocation and sone that were coming fromthe Amazon
war ehouse?

MR AQJOGHO  Correct.

ADM NI STRATI VE LAW JUDGE ALDRI CH: Gkay. Thank

you. | don't have any further questions.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Thank you.

Judge Ral ston, any questions?
ADM NI STRATI VE LAW JUDGE RALSTON: No questi ons.
Thank you.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Thank you.

| do have a few questions just so | can better
understand the facts here. So ny understandi ng of
Appellant's position is the 1099(k) was issued for all
operating entities, therefore, total nanes that you
identified -- I"'mtrying to understand why the 1099(k)
woul d be issued for four different entities. |Is the
1099(k) generally issued for one tax | D nunber?

MR AKA: No -- well, for the corporation.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: |I's your

m crophone on? |'m having trouble hearing you.
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MR. AKA: For the corporation or for the
entities? The entities -- because of the cost, the
entities can piggyback on the credit card processor.

It's, like, for exanple, Wells Fargo, they have different
accounts, different entities, however, whatever that is
sold in one, they still use the sanme credit card
processor. However, in the record of the bank statenent,
whatever that is sold by a particular entity by a
different |ocation can be identified.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Ckay. |I'm
still having trouble understanding. So let's focus on
Amazon. You said 90 percent of the sales are from Amazon.
Do all four entities have a separate Amazon store, or is
it all Qg ogho Anerican Enterprises at one store on Anmazon?

MR. AKA: It is an internet location. It's not,
i ke, a physical |ocation.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: |
under st and.

MR AKA:  Yeah.

ADM NI STRATI VE LAW JUDGE AKCOPCHI KYAN: So when
sonebody saw sonething on the internet -- M. Q ogho
poi nted out that Amazon issues a statenment that identifies
exactly what was shi pped outside of the state and shi pped
inside of the state. Does that summary sheet incl ude

sales for all four entities?
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MR. AKA: Correct.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: So al |
four entities are operating under one Amazon store?

MR. AKA: On one credit card processor, not one
Amazon store. One is a platformand the other one is
accepting the credit card and debit card. Amazon happened
to be both as a platformand are the ones that operate --

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: | know
what a 1099(k) looks like. | want to understand from a
factual perspective, if | go right now on Amazon duri ng
the liability period and I went to | ook for a soccer
jersey and your itemshows up, if | purchase that item
whi ch entity is that com ng fronf

MR. AKA: They have different internet sites for
t hese entities.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Different
internet sites all under Amazon?

MR. AKA: Al under Amazon.

ADM NI STRATI VE LAW JUDCGE AKOPCHI KYAN: So there
are four different stores or retailers on Amazon?

MR AKA: It should be three of them There's
one for Soccer Kingdom there's one for G ogho Anmerican
Enterprises, and there's one for A-1 Soccer.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: So total

of three, one of which you don't own; right?
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MR. AKA:  Mercy G ogho.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Soccer
Kingdom Unlimted, you said that's not your entity?

MR QIOGHO That's ny nother's, Mercy G ogho.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Ckay. So
three stores, but the 1099(k) that we are | ooking at for
this used in this matter all relate to Q ogho Anerican
Ent er pri ses?

MR AKA: No.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: So al |l
three rolled up into one 1099?

MR. AKA: Yes.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Because
all three use the sane credit card processors?

MR. AKA: Correct.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: All three
have separate Amazon stores?

MR. AKA: Correct.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: | think
under st and your position.

| do have a question for CDTFA. You indicated
t hat Appell ant indicated they provided an Amazon summary
sheet, at least for the second audit period. Have you
seen that Amazon sunmmary sheet indicating all of the sales

t hat they nade?
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MR, SAMARAW CKREMA: Judge, that is Exhibit N,
it's an Excel worksheet. That is all we have, pages 1106
to 1128, Exhibit N

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: GCkay. |I'm
| ooking at that now. And this is what Appellant provided
to the Departnent?

MR. SAMARAW CKREMA: Yes, sir.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Ckay. It
shows the date of the purchase and the tine of the
purchase and the state it was shipped into, and the
custonmer's name. How did this correspond to your
anal ysis for the second audit period? Because you used
t he bank deposits; right?

MR. SAMARAW CKREMA:  Yes. Judge, if you check
page Exhibit H, page 330.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: H, as in
Harry?

MR. SAMARAW CKREMA:  Yes.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: 3707

MR. SAMARAW CKREMA:  Yes. 370.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: |'m
| ooking at it now

M. SAVMARAW CKREMA: Those are the six account
names that Appellant was referring, and if you conpare

this page 370 with pages 379 through 382 --
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ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: |'m
| ooki ng at that.

MR. SAMARAW CKREMA: So the payee's nane is only
t he Appellant's name or the dba, Soccer Shop USA. And the
internet sales, |ike Amazon sales, were not taken into
account for the years 2013 and '14. And if you go to
pages 379, that |ists the 1099(k) information. For only
2012, we have the Amazon sal es, not for the other
two years.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: | guess ny
guestion is, we have this Amazon sumrary sheet, right, and
it's not that conprehensive. | think it only covers a few
nont hs.

MR SAMARAW CKREMA:  Ri ght .

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: |'m seeing
the first quarter in 2013.

MR SAMARAW CKREMA:  Ri ght .

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: |If we add
all of those sales up --

MR. SAMARAW CKREMA: I n Amazon sal es for
interstate sales was $700, 000. 00 for 2012. 2012 is about
$700, 000. 00 for the whole audit period. For the second
audit period, we gave $2.1 mllion total exenpt sal es.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Ckay. |

guess ny question -- if |I'mnot being clear, and maybe
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we' re not understandi ng each other. The first quarter of
2013, | see a sunmary sheet, and we add all of these itens
up. But for that first quarter, does that nunber match or
conme close to total sales as reported by -- as shown in

t he bank deposits?

MR. SAMARAW CKREMA: W don't have details, but
if you refer to the reported nunbers for the first quarter
of 2012, it's $115, 000. 00 exenpt sal es.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: As
reported?

MR. SAMARAW CKREMA: As cl ai ned, yes.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: | think
Judge Aldrich has a foll ow up question.

ADM NI STRATI VE LAW JUDGE ALDRICH: This is for
M. Aka. So which of the entities had seller's permts in
California and which of themdid not?

MR. AKA: g ogho Anerican Enterprises.

ADM NI STRATI VE LAW JUDGE ALDRICH: And so the
representative for CDTFA indicated that sone of the sales
and use tax returns also included other entities
underneath the return; is that not accurate?

MR. AKA: That is not accurate.

ADM NI STRATI VE LAW JUDGE ALDRI CH:  Ckay.

MR. AKA: | have a question. | mean, when you

guys finish, will | be given an opportunity to ask them
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guestions?

ADM NI STRATI VE LAW JUDGE AKCOPCHI KYAN: Not an
opportunity, but you will have an opportunity to give a
cl osi ng statenent.

MR. AKA: Not asking ny questions?

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: No. If
you have any questions, you can ask us and we will see if
we can - -

MR, AKA:  Ckay.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: | don't
have any questions at the tinme. W wll| keep the record
open in this case because of the issue with the foll ow up
guestions or request for information, including the Amazon
contract that was referenced by Judge Aldrich. And so
we'll address that in a mnute. But at this point, |
don't have any ot her questi ons.

Judge Al drich, do you have any ot her questions?

ADM NI STRATI VE LAW JUDGE ALDRI CH  No.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Judge
Ral st on?

ADM NI STRATI VE LAW JUDGE RALSTON:  No.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: So | think
we can proceed with your closing statenent.

MR. AKA: Can | ask questions before | go?

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: What is
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your question?

MR, AKA: | wanted to ask the Departnent if the
tax return is -- sales tax return is prepared and exenpt
sales were not omtted out, would that tax return be
deficient?

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Is that
the only question you have?

MR AKA: No.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Go ahead.
Wiy don't you tell me all of your questions, and then if |
think it's sonmething that we want to ask the Departnent,
then we will issue that in our initial briefing after the
hearing, but I'mnot promsing we will include those
guestions. But go ahead and tell ne what those are.

MR. AKA: The 1099(k) sales, did they try to
anal yze what portion of that 1099 is exenpt sal es and what
portion is taxable sales? Because those records, we have
avai | abl e.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Ckay.

MR. AKA: The day, if it's my understandi ng, he
indicated that there was no -- that he did not use the
mar kup nmethod to determ ne any part of the additiona
t axabl e sales. Wat was the percentage of taxable sales
underreported? Was is the percentage of it? Ckay.

Now, they obtained an internal record, according
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to what he said, of 1099(k). Wis that the actual 1099(Kk),
or was that a sunmary of what the 1099(k)? 1Is that one
figure that they get, or does it list what those sales are
by the nonth -- by the nonths?

You al so indicated that the taxpayer failed to
supply adequate records, and |I'm wonderi ng what purchase
records would do for determ nation since they didn't use
t he percentage of error on the -- they didn't do the
mar kup. | wonder what the purchases would do for the
cal cul ation of audited sales, and yet, they relied on cost
of goods sold as to what was an inconme tax return.

Now, does their record pick up taxes for the
three corporate entities for one, or was it just for
Q ogho Anerican Enterprises, which is the one that is on
the audit?

And he nmade a comment which federal incone tax
corporation did they use? There was an issue with the
cash register for a business that is nore than -- as the
t axpayer testified, is less than 10 percent of foot sales
at the location, as far as G ogho Anerica Enterprises is
concerned, not any of the other businesses. The cash
regi ster would be whatever the total sales that went into
t he bank, and there is a sunmary of what they added to the
total sales that went into the bank.

My | ast question would be, nonreporting of exenpt
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sal es, would that be a reason for deficiency and providing
records when there is nothing that those exenpt sales --
there's no rule that nmakes it subject to tax? That's ny
guestions that | have.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: Ckay. And
sone of them are questions and sone of themare, in part,
argunent. You're making a point. W'Il give you five
mnutes to give your closing statenent to the extent that
you want to address those questions in your closing
statenent, feel free, otherwse, we wll reviewand I'1|
review the transcript, and we wll issue sone additional
briefing after this hearing and keep the record open.

Ckay.

MR, AKA: (kay. What we have presented today are
three areas which nmakes the audit that they have done a
non-audit, they just did estimtes when there are records
available to actually conduct in detail. The Amazon
record is there. WlIlls Fargo and Amazon, who had maj or
peopl e that provided credit platformto the taxpayer,

i ncl udi ng Anerican Express. VWich, when sonebody uses
Ameri can Express, American Express sends that separately
fromyear to date. They use a credit facility for all of
that -- to do that.

Most of the sales are sales in interstate sales,

and nost of those sales never got into California. They

Kennedy Court Reporters, Inc.
800. 231. 2682

75



https://www.kennedycourtreporters.com

© 00 N oo o A~ W N

N N N N NN P B P R P PP PP
o b W N P O © 0 N O 00 A W N P O

have platforns, for exanple, as he testified to, in Japan.
It is even in that |anguage -- Spanish, Mexico, South
Anmerican countries, Africa, Australia, European

countries -- they have platforns in those areas.

The shi pnment of those goods rests wth Amazon or
whoever that platformis in which those sal es were nade.
Those were never being subject to California sales and use
tax. And nore inportantly, these 1099(k) are different --
it's different separate entities that file their tax
returns that operated independently, owned by different
people, and all of themwere put into there, but they
deci ded that they wanted to put all of them-- | want to
know i f there's any reason why they would renmain different
entities for federal tax purposes, for state tax purposes,
t hese operations, they file both federal and state and pay
whatever tax that is due fromthose entities, so they
shoul d and nmust remain separate fromthe conpany that is
bei ng audited, which is G ogho Anerican Enterprises.

And as | said, there was a section that, at the
ti me when the | aw changed, nmaking, not just -- it is not
maki ng Anmazon the retailer, if Amazon had nexus with
California on sales that they carried out for G ogho
Anmerican Enterprises, Amazon -- right after the |aw
changed, they transmtted those sales, including the

taxes, to G ogho Anerican Enterprises, and G ogho Anerican
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Enterprises were responsi ble, and they reported the
portion of those sales that belong to G ogho Anerican
Ent er pri ses.

And | astly, the record, for even sonebody t hat
has no recol |l ection of what business is, to be able to
| ook at the record that was presented -- bank statenents,
credit card statenents, the deposits that went into bank,
the income tax returns that were prepared -- for themto
be able to adequately review the records, there is no
negl i gence.

The percentage -- their percentage of error,
whi ch they have presented, are based on estimtes and
cannot be a business for you to say you owe negligence
penalty. M client has not been negligent in providing
the record that is required for the audit. And I rest ny
case.

ADM NI STRATI VE LAW JUDCGE AKOPCHI KYAN:  Thank you,

Il will go to ny Panel to see if anybody has any
final questions.

Judge Al drich, any final questions?

ADM NI STRATI VE LAW JUDGE ALDRI CH: No further
questions. Thank you.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN:  Thank you.

Judge Ral ston, any questions?
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ADM NI STRATI VE LAW JUDGE RALSTON: No. Thank
you.

ADM NI STRATI VE LAW JUDGE AKOPCHI KYAN: | al so
don't have any questions. Do you just have any questions
bef ore we conclude for today? Hearing none, we are going
to go ahead and keep the record of this appeal open for
additional briefing. W wll go ahead and i ssue an order
after this hearing addressing our next steps.

| want to thank the parties for their
presentation today, and M. Q ogho and M. Cutler, for
your testinony. This concludes the |ast hearing for
today. We will reconvene tonorrow norning at 9:30 a. m
Thank you, everybody.

(The hearing adjourned at 4:36 p.m)
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HEARI NG REPORTER S CERTI FI CATE

I, Shel by K WMuaske, Hearing Reporter in and for
the State of California, do hereby certify:

That the foregoing transcript of proceedi ngs was
taken before ne at the tine and place set forth, that the
testi nony and proceedi hgs were reported stenographically
by me and | ater transcribed by conputer-aided
transcription under ny direction and supervision, that the
foregoing is a true record of the testinony and
proceedi ngs taken at that tine.

| further certify that | amin no way interested
in the outcone of said action.

| have hereunto subscribed nmy nane this 5th day

of Novenber, 2023.
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Shelby Maaske,
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       1        Cerritos, California; Tuesday, October 10, 2023

       2                           2:10 p.m.

       3   

       4   

       5            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:   We are

       6   going on the record in the consolidated appeal of Ojogho

       7   American Enterprises, Inc., OTA Case Nos. 18124124 and

       8   18042588.  Today is Tuesday, October 10, 2023, and the

       9   time is approximately 2:10 p.m.  We are holding this

      10   hearing in person at the Office of Tax Appeal's hearing

      11   room in Cerritos, California.

      12            This appeal is being heard by a panel of three

      13   administrative law judges.  My name is Ovsep Akopchikyan,

      14   and I am the lead judge for purposes of conducting this

      15   hearing.  Judges Josh Aldrich and Natasha Ralston are the

      16   other members of this panel.  All three judges are equal

      17   decision makers and may ask all of the questions we need

      18   to make sure we have all of the information we need to

      19   decide this appeal.

      20            Now for introductions.  Will the parties please

      21   identify themselves by stating their name for the record,

      22   beginning with Appellant.

      23            MR. AKA:  My name is Wilfred Aka, and I'm an

      24   attorney.

      25            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I'm having
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       1   trouble hearing you.  Can you move the microphone closer

       2   to you?

       3            MR. AKA:  My name is Wilfred Aka, and I'm an

       4   attorney, and I'm also a CPA.  And my experience, I

       5   have --

       6            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I don't

       7   need your background.  I just need you to introduce

       8   yourself with respect to your name, and the other members

       9   at the Taxpayer's desk.  Thank you.

      10            MR. OJOGHO:  Christian Ojogho.

      11            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you,

      12   Mr. Ojogho.

      13            MR. CUTLER:  My name is Martin Cutler.

      14            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you,

      15   Mr. Cutler.

      16            And for CDTFA?

      17            MR. SAMARAWICKREMA:  Nalan Samarawickrema for

      18   CDTFA.

      19            MR. PARKER:  Jason Parker, chief of Headquarters

      20   Operations Bureau with CDTFA.

      21            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you,

      22   Mr. Parker.

      23            MR. BROOKS:  Christopher Brooks, attorney for

      24   CDTFA.

      25            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you,
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       1   Mr. Brooks.

       2            As discussed and agreed upon by the parties at

       3   the pre-hearing conference in this appeal, there are two

       4   issues on appeal.  The first issue is whether the

       5   adjustments in the amount of unreported taxable sales for

       6   each audit period are warranted, and the second issue is

       7   whether the negligence penalty for each audit period was

       8   properly imposed.

       9            With respect to the evidentiary record, CDTFA's

      10   Exhibits A through W with an exhibit index dated

      11   February 20, 2023, and Appellant did not object to the

      12   admissibility of those exhibits.  Therefore, all of

      13   CDTFA's exhibits are entered into the record.

      14            (CDTFA's exhibits were received in evidence.)

      15            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Turning to

      16   Appellant's exhibits.  Appellant submitted Exhibits 1

      17   through 16.  Some of these exhibits are broken down

      18   into -- I'm going to call them sub-exhibits -- and

      19   labeled, for example, as Exhibit 1-A, Exhibit 1-B, Exhibit

      20   1-C, and so on.  In admitting 1 through 16 in the record,

      21   we are also admitting all of the sub-exhibits.  CDTFA did

      22   not object to the admissibility of any exhibits,

      23   therefore, all Appellant exhibits are entered into the

      24   record.

      25            (Appellant's exhibits were received in evidence.)
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       1            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  As agreed,

       2   the hearing will begin with the Appellant's presentation,

       3   including the testimony of Appellant's witnesses, for a

       4   total of up to 60 minutes.  CDTFA will have a total of 50

       5   minutes to ask Appellant witnesses any questions and to

       6   present its own position.  Appellant will then have five

       7   minutes for rebuttal and final statement.

       8            Does anyone have any questions before I swear in

       9   Mr. Ojogho and Mr. Cutler for their testimony?  No

      10   questions?

      11            Mr. Ojogho and Mr. Cutler, will you please stand

      12   and raise your right hand.

      13            (The witnesses were sworn.)

      14            MR. OJOGHO:  Yes.

      15            MR. CUTLER:  Yes.

      16            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you.

      17   You may be seated.

      18            Mr. Ojogho, you have 60 minutes.  Please proceed

      19   when you are ready.

      20            MR. AKA:  Thank you, your Honor.

      21   

      22                     OPENING PRESENTATION

      23            MR. AKA:  I'm going to go in a reverse order in

      24   order to come up with what we have in two cases.  The two

      25   issues before us today are the negligence penalty and
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       1   understated taxable sales based on information obtained in

       2   1099(k).  First, I object to the use of estimates to come

       3   up with such a huge amount of money that is being owed

       4   when there are available records to determine which is

       5   taxable and which is not taxable.

       6            I'll use that.  I will put it up as 1099(k).

       7   It's just a summary of sales that was processed by a

       8   server, like, somebody that takes credit card/debit card.

       9   So if those sales -- and they are all given by month.  If

      10   they're given by month, the available record should be --

      11   these are the total sales that we determine -- it showed

      12   us why these total sales are not taxable, rather than

      13   approach it, Oh, you didn't report these, therefore,

      14   everything that you have, we are going to allow you

      15   whatever you have claimed as nontaxable.

      16            We will allow it and then indicated based on

      17   percentage that the rest should be taxable, and then you

      18   come up with something of 100 and something understated

      19   taxable sales.  We have records for which the input for

      20   which there are additional sales that has a detailed

      21   issue.  And I indicated -- for example, Amazon sales.

      22            Amazon is not only a platform where you sell, it

      23   also processes the credit cards.  You put your sales.  We

      24   have an underlying record to show what Amazon -- Amazon

      25   will give you by the minute, by the hour, and by the date
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       1   of every transaction, and it will give you the name of the

       2   person and where the goods were shipped.

       3            And I can tell the Panel that over 90 percent of

       4   all intended sales never got into California in the first

       5   instance.  And then we have -- Amazon gives us a detailed

       6   description of which person bought what -- what item they

       7   bought, how much they paid, if it is in California, then

       8   they will categorize it and it will summarize for each

       9   period what the total sales are, what the sales to

      10   California, which one is taxable, which one is not taxable

      11   and the amount that Amazon collected.

      12            Secondly, all the Amazon sales -- all of the

      13   Amazon sales have been deposited in the various bank

      14   accounts, and they can be traced month by month.  All of

      15   internet sales, we traced to the bank account month by

      16   month, and that will tell you what was not there and

      17   whether the sales were taxable or non-taxable.  Because

      18   the bottom line is, we are concerned about the taxable

      19   amount.

      20            And the next other thing that is very important

      21   is that all of those sales that we deposited in the bank

      22   accounts is not only one bank account, it's several bank

      23   accounts.  And all those sales belong to which company?

      24   It can be traced in the record which company, and I'm now

      25   going to tell you that.  What we are here for today, as
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       1   your Honor indicated from the beginning, is Appellant's

       2   appeal.  Which is, Appellant is Ojogho American

       3   Enterprises, Inc., with resale number ARSRAAAS 100-691613,

       4   with the case ID, specifically for Ojogho American

       5   Enterprise.

       6            All of the sales that are accumulated that you

       7   chose to accumulate -- that you chose to place the

       8   emphasis on the 1099(k) belongs to at least four

       9   different, distinct, separate entities.  The entities are,

      10   of course, one, Ojogho American Enterprises, and it has

      11   its federal ID number, which is 20-3739791.

      12            Another entity, which is not Ojogho American

      13   Enterprises, it is Soccer Kingdom Unlimited, Inc., and the

      14   federal ID number is 47 --

      15            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Please

      16   don't say federal ID numbers.  This is broadcast live.

      17            MR. AKA:  That's fine, but I wanted to make sure

      18   that your Honors understood these are separate entities,

      19   and Ojogho Enterprises has nothing to do with --

      20            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Is the tax

      21   ID number in the record in any of the documents you

      22   already submitted?

      23            MR. AKA:  Yes.

      24            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Just refer

      25   to the entity name and don't give the tax ID number,

0012

       1   please.

       2            MR. AKA:  Okay.

       3            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you.

       4            MR. AKA:  Then another entity that -- all these

       5   are combined together in 1099(k) is Soccer Shop USA.

       6   Then, Mercy Ojogho is the sole proprietor which files its

       7   own taxes with dba -- do you have a question?

       8            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I'll let

       9   you finish then I'll ask.  Sorry.

      10            MR. AKA:  Mercy Ojogho with dba Soccer Shop USA.

      11   Okay.  Each of those entities have different -- they are

      12   on different address.  Each of those entities have their

      13   own bank account.  The 1099(k) that was generated included

      14   all these entities in the 1099(k) because they commonly

      15   use one processor to process their credit and debt cards.

      16            I would have -- to save time, I would have

      17   wanted, if we would have had some sort of a stipulation as

      18   to what the 1099(k) stands for.  However, before I go

      19   further, the thing that is associated with these, we show

      20   in the record that we have presented that there are

      21   several entities that had a lump sum.

      22            The Department should be able to separate those

      23   entities, and their concentration is on Ojogho American

      24   Enterprises, those sales should be removed from Ojogho.

      25   One of the things that would actually apply, which would
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       1   have made us to request for summary judgment on here, if

       2   we still have time to make that, would be when these sales

       3   are segregated into different companies.

       4            The Department has the authority that they may go

       5   back and prioritize the ones that don't have permits or

       6   that are not under this audit, however, the period that we

       7   are dealing with right now is between fourth quarter of

       8   2008 to fourth quarter of 2014.  They have the right to go

       9   back up to eight years to do an audit or do whatever they

      10   have to do, but the statute of limitation had already run

      11   on those.

      12            If this packet from today that is 2023, that can

      13   only go back up to 2015, -- eight years to wherever we

      14   are.  So by statute of limitations, either way, the

      15   Department cannot actually come in, commingle things that

      16   are easily removable, and go back -- they can't go back by

      17   statute of limitations.  That's one point.

      18            As I indicated from the beginning, over

      19   90 percent of all internet and phone order sales are

      20   exempt sales by way of an interstate commerce -- commerce

      21   sales.  By the audit, they are allowed all these,

      22   themselves, that we are claiming on the return.  This

      23   Appellant wants them to go back and segregate those, come

      24   down with what it is that belongs to Ojogho, and then we

      25   can discuss whatever is taxable, if there's any, which we
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       1   know, there won't be that many, that are supposed to not

       2   have been reported.

       3            Now, I'm going to lay background information, so

       4   I need to call on Martin to ask him some questions to

       5   bring out the issues that he's going to bring out when

       6   dealing with the 1099 -- the way it's reported and all of

       7   that.  That would have eliminated his testimony if we

       8   stipulated on what that is contending in the 1099.  Thank

       9   you.

      10   BY MR. AKA:

      11        Q   Martin?

      12        A   Yes.

      13        Q   When did you meet Mr. Ojogho?

      14        A   1996.

      15        Q   On what circumstances did you meet him?

      16        A   We both played soccer together, so we met then.

      17        Q   And what is your profession?

      18        A   I'm a business consultant and an attorney.  I'm

      19   no longer practicing law.

      20        Q   When were you admitted to the BAR?

      21        A   1989.

      22        Q   And from that time that you met Mr. Ojogho, who

      23   was the president of Ojogho American Enterprises, did he

      24   become your client?

      25        A   Yes, in, probably, about 1998.
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       1        Q   On what basis do you represent him?

       2        A   I was his business attorney, and then also I gave

       3   him a business consultation -- general business

       4   consultation advice.

       5        Q   We need to focus on 2008 to 2014.

       6        A   Uh-huh.

       7        Q   Did you represent him during this period?

       8        A   As an attorney?

       9        Q   On any business?

      10        A   I did business consultation with him and I did

      11   some legal representation as well.

      12        Q   Okay.  When did your legal representation on this

      13   business stop?

      14        A   Probably in December of 2013.  And then after

      15   that, I continued to do business consultations with him.

      16        Q   And did he consult you on sales transactions in

      17   this business?

      18        A   Yes.

      19        Q   Are you aware of his cash sales and credit card

      20   sales?

      21        A   Yes.

      22        Q   Were you familiar with summarization of sales and

      23   as on the 1099(k)?

      24        A   Yes, I was.

      25        Q   Did 1099K(k) include all of the sales from this
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       1   Appellant?

       2        A   Yes.

       3        Q   Is a 1099(k) issued by a credit card processor?

       4        A   Yes, it is.

       5        Q   And, again, focusing on 2008 through 2014 sales,

       6   you understand that that's the years that I'm focusing; is

       7   that correct?

       8        A   Yes, I understand that.

       9        Q   Is this summarization of 1099(k) only limited to

      10   a particular vendor?

      11        A   No.

      12        Q   The 1099(k) summarization, whether it was issued

      13   by Amazon or Wells Fargo, who are the 1099 credit card

      14   debt card processors that the Appellant used in this case,

      15   which included credit card sales and all sales, did they

      16   include credit card sales and all sales from this

      17   Appellant?

      18        A   Yes, they would.

      19        Q   And whether it's in store or internet or on

      20   Appellant's website or other web sites or sales from

      21   Amazon or any other sales, as long as it is a credit card

      22   or debt card sales transaction, would that be included in

      23   the 1099(k)?

      24        A   Yes.  To make it simple, yes.  Whenever someone

      25   buys something through a credit card, the credit card
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       1   processor service will send that 1099(k).

       2        Q   At the end of the year?

       3        A   At the end of the year, exactly.

       4        Q   Did you understand that the Appellant accepted

       5   Visa, Master Card, American Express, and Discover?

       6        A   Yes.

       7        Q   Where does the credit card processor deposit all

       8   the sales?

       9        A   Into the bank accounts.

      10        Q   Into one bank account or --

      11        A   No, multiple -- whatever bank account that's

      12   chosen by the company, the credit card company deposits

      13   that money into that account.

      14        Q   Depending on the company and the entity location

      15   where those credit cards were processed; is that correct?

      16        A   Yes.

      17        Q   Does the credit card processor report all sales

      18   in Visa, Master Card, American Express, and Discover?

      19        A   American Express does their own.  So if you

      20   charge something with American Express, they will make

      21   their own report, otherwise, the processor will report all

      22   of the other ones together.

      23        Q   Does American Express also deposit sales in

      24   Appellant's bank accounts?

      25        A   Yes.
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       1        Q   Were the sales on 1099(k) internet sales for

       2   phone order sales, Amazon sales, international sales,

       3   sales made in Mexico, sales make in Australia, sales in

       4   other parts of the world?

       5        A   Yes, any place.

       6        Q   As long as they use credit card or debit card; is

       7   that correct?

       8        A   That is absolutely correct.

       9        Q   To your knowledge, has the report of sales and

      10   use tax return, the way that Appellant reports their sales

      11   and use tax report, has it changed over these years?

      12        A   Not to my knowledge.

      13        Q   Excellent.

      14            MR. AKA:  No further questions from him.

      15            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  You may

      16   proceed with your presentation.

      17            MR. AKA:  Okay.  I only have a few questions for

      18   Christian.

      19   BY MR. AKA:

      20        Q   Do you remember when the Ojogho American

      21   Enterprises was incorporated in California?

      22        A   My recollection would be sometime around

      23   6/20/2006.

      24        Q   2005, to be more accurate?

      25        A   Yes, somewhere around there.
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       1        Q   I'll go back.  You are the president of the

       2   corporation?

       3        A   Yes, I am.

       4        Q   And do you have shareholders?

       5        A   No, I am the only one.

       6        Q   Does Ojogho American Enterprises have a separate

       7   bank account?

       8        A   Yes, I do have multiple bank accounts.  One of

       9   them happens to be one with Ojogho American Enterprises.

      10        Q   There are other entities, as I indicated in the

      11   beginning, which are Soccer Kingdom Unlimited, A-1 Soccer

      12   Warehouse, and Mercy Ojogho dba; is that correct?

      13        A   Yes, that would be correct.

      14        Q   Does each entity have to file taxes?

      15        A   Absolutely, they do.

      16        Q   These separate entities, were they formed in

      17   order to deal with different types of sales in different

      18   markets?

      19        A   Yes, indeed.  As the business grew, there were

      20   rooms to sell to Amazon customers, who we were able to

      21   reach people around the world.  We began to have different

      22   reasons for different accounts, to be able to make it

      23   easier.  So if you bought something from A-1 Soccer, then

      24   deposit of that money would go to the account that is

      25   designated for that.  And if it was for Soccer Shop USA,
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       1   vice versa.

       2        Q   And some of these companies transact business

       3   that doesn't come into California; is that correct?

       4        A   Yes.  Actually that became, believe it or not,

       5   our bread and butter.  And I was one of the very first --

       6   I was one of the very first companies that started doing

       7   business with Amazon when they first started.  Amazon gave

       8   us the privilege to sell on their platform.  We are about

       9   to sell to people from Kentucky, South Africa, New York,

      10   and shop around the world.

      11            So when the others would come in, there would be

      12   some from Chico, California, San Francisco, San Diego --

      13   these are cities that are in California, so somehow or

      14   another, at the time, we were very privileged to ship to

      15   these customers, and the ones that were outside of state

      16   of California, we did not collect taxes from them.

      17        Q   Okay.  Some of the -- two of those corporations,

      18   do they -- they make sales in Japan?

      19        A   Yeah.  Well, the way Amazon operates is they give

      20   you -- if you are doing well with them, they would contact

      21   you and say, Do you want to extend your business to, for

      22   example, Japan, whereby, you will have the opportunity to

      23   have what they call APA, you have a center where

      24   Japanese -- it will be in Japan.

      25            It will no longer be in English, they will be
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       1   able to buy your products and then from that warehouse in

       2   Japan, they ship it, but the money would come to my bank

       3   account here in California.  To make a long story short,

       4   at the end of the year, I would have a 1099(k) from

       5   whatever sales that was made in Japan.  And I have that

       6   privilege along with Canada, Australia, Mexico, of course,

       7   and I can tell you that each and every sale that went to

       8   these countries, I did not collect taxes.

       9            But in my 1099, it will not indicate that.  It

      10   was just how much I made.  I might get, every two weeks,

      11   like, $20,000.00 from Mexico, and then when my 1099 comes,

      12   I will have that combined with the other amounts to show

      13   the total of how much Amazon is sending me.

      14        Q   Now, let's take -- are you familiar with 1099(k)?

      15        A   Well, you know, given the kind of person I work,

      16   I do business, I look at it like this, and I hand it over

      17   to my accountant or someone who knows.  But as far as

      18   seeing the paper that says 1099(k), yes.

      19        Q   And the 1099(k) is the summary of all of the

      20   sales that were processed by a particular card processor,

      21   and they list -- it's a summary and will tell you how much

      22   total for the year, but they have boxes for every month in

      23   which they list sales on each of those months.  Those

      24   sales are categorized by month, are the records available

      25   that would tell you which sales went to where and what
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       1   location?

       2        A   Yes, absolutely.  Every single sale we make, a

       3   list is generated that describes the customer, the state,

       4   the product, and purchase, and it also indicates if you

       5   charge tax on that sale or not.  So all of that

       6   information trickles down to my bank account to where it's

       7   recorded from the source of the 1099(k) -- you can

       8   pinpoint it in my bank account that this is how this money

       9   came and this is what you did to get that money.  It has

      10   pretty good details.

      11        Q   And those will tell you which -- wherever they

      12   are deposited in the bank account, depending on the

      13   company that processed that they used the credit card to

      14   process?

      15        A   Absolutely.  You might just see to -- not even a

      16   nickel, to a penny.  So it doesn't miss a mark.  It comes

      17   almost like -- it doesn't even give you an estimate, it

      18   gives you an exact amount.

      19        Q   And the entities, those four entities that they

      20   lumped together, all of them use a Wells Fargo bank

      21   account; is that correct?

      22        A   Yeah, that would be correct.  I have only dealt

      23   with Wells Fargo banks, so to speak, I think the life of

      24   my business has only been with them.

      25        Q   And each of them have separate bank accounts; is
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       1   that correct?

       2        A   That would be correct.  I have, maybe, three or

       3   four or five different accounts.  The minimum, sometimes

       4   the account number may change.  Let's say someone got

       5   ahold of my bank account and had some fraudulent issues, I

       6   contact my bank and the number will change, but it will be

       7   the same account.

       8        Q   I would ask again.  Maybe the --

       9            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I'm having

      10   trouble hearing you, Mr. Aka.

      11            MR. AKA:  My microphone went off.  It was maybe

      12   something I did.

      13            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  No

      14   worries.

      15   BY MR. AKA:

      16        Q   Okay.  You have -- throughout all of this period,

      17   you have, at the beginning, 2008, was Amazon one of your

      18   credit card processors at that time?

      19        A   Yes, sir.

      20        Q   So between 2008 and 2014 that is in this audit,

      21   how many credit card processors do you have?

      22        A   That's interesting.  I want to say Amazon and

      23   Wells Fargo, that's about it.  I want to call American

      24   Express to be different than those little ones, you can

      25   add them, but it's just Amazon and Wells Fargo.
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       1        Q   If somebody comes into the store or orders online

       2   with American Express, American Express issues their own

       3   amount that they processed for your store sales; is that

       4   correct?

       5        A   Yes, there's no getting around those things, it's

       6   automatic.

       7        Q   Did your credit card processors, did they deposit

       8   all of the money in different companies' bank accounts?

       9        A   Yes.

      10        Q   Now I'm going to be specific.  Did you have --

      11   did you segregate in your record all of the credit card

      12   sales as opposed to foot traffic?  How would you know the

      13   amount of foot traffic to your store as opposed to sales

      14   that are done either by phone or by internet or from your

      15   website or internet from Amazon?

      16        A   Yeah, we reconcile and balance the sheets after

      17   every quarter, so, basically, that's what my accountant

      18   does, or my bookkeeper.  So they do separate, those

      19   things -- we have it all separated.

      20        Q   And the way you report has not changed?

      21        A   No.

      22        Q   Now?

      23        A   Nothing has changed.

      24        Q   Now, if you use yesterday for an example, would

      25   you know how many in-store foot sales, whether it's credit
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       1   card or something, as opposed to internet sales -- let's

       2   use an example.  Yesterday, you made a total sales

       3   $30,000.00, of that $30,000.00, how many of them would be

       4   somebody that walked into the store to purchase something,

       5   whether they purchased by cash sales or credit card sales?

       6   How much of it would be that they didn't walk into the

       7   store, the sales, like, phone order, internet website,

       8   Amazon or whatever platform you use, what would be the

       9   percentage?

      10        A   Well, it's steadily -- unfortunately, with my

      11   business, it steadily has been a tremendous decline of

      12   walk-in customers.  Every day, the internet is taking that

      13   away from us.  Sometimes we would come and stay and go

      14   home.  We only have one sale.  So I would say about 10

      15   percent -- about 10 percent of the money I make is, you

      16   know, of sales is foot traffic in the store.  The majority

      17   is on line.

      18            And, in fact, I closed two locations because of

      19   this particular situation.  And I'm getting up to close

      20   two more unless something changes.  But there isn't much

      21   people coming in the shopping mall, it's all online.

      22        Q   And all of the records for your internet, phone

      23   order, because they get deposited in your bank account --

      24   all of the records from your internet, phone order, and

      25   Amazon sales, they are all available?
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       1        A   I have been begging the people here to please

       2   look at it.  I have it here.  And to answer your question,

       3   yes, it's available.

       4        Q   And let me narrow it to Amazon, because that's

       5   the biggest internet sales which account for more than 90

       6   percent of the sales; is that correct?

       7        A   Absolutely.

       8        Q   Do you get the report from Amazon that would

       9   detail where those sales -- when those sales took place,

      10   where they were shipped to, and the amount they paid, and

      11   if Amazon collected sales tax, would you get a report that

      12   lists all of those?

      13        A   Yes.  Not only -- well, again, this is why Amazon

      14   has become very much popular as the best platform to sell

      15   your things.  Not only to this, but if you log into your

      16   account, it's incredible, there's no report you want that

      17   you would not get, particularly how much sales tax you

      18   generated from California.  They will tell you to the last

      19   penny how much sales you made in the state of California

      20   and any state in particular.

      21            So as I told you, they send it to me.  If I log

      22   in right now to my account, going back -- I think they

      23   keep the records seven years, after that, it washes away.

      24   Everything that I've done -- sales -- particularly the

      25   ones that are tending to me charging tax to my customers,
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       1   will be there, give you the name of the customer, the date

       2   they purchased, how much they purchased, what product they

       3   purchased, how much they paid in shipping, and how much

       4   you paid in your taxes.

       5        Q   Were these records made available to the

       6   Department during the audit?

       7        A   Yes, yes, yes.  The answer is yes.  And what

       8   hurts the most is I never got a chance to answer questions

       9   pertaining to that because I don't believe that they took

      10   the time to look at it.

      11        Q   Okay.  Now, so when they -- it may not be at the

      12   beginning when they were looking for the records, but at a

      13   certain point in time, you provided all of those records

      14   to them?

      15        A   Yes, yes.  At a certain point, I did provide the

      16   records to them, and there's been no follow up of

      17   questions regarding anything that is not clear.  Because

      18   I've also contended that, yes, indeed, I'm making money

      19   and that amount went to my bank account is very -- it was

      20   lump sum, but I contended that in all that money that I

      21   made, that I did not charge taxes for those.

      22            And I had the feeling that either I wasn't

      23   believed or they just never took the time to really look

      24   into it, but rather with the 1099, I think they assumed

      25   you made this much money, therefore, you owe us this much
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       1   in taxes, and I think that's part of what I'm trying to

       2   clear up here today.

       3            MR. AKA:  I don't want to be on a tangent, but

       4   the reason the area that I'm going on about deals with the

       5   second part of the issue, dealing with negligence penalty

       6   that is assessed in this case.  But I will make a

       7   summarization of what those are.

       8            Okay.  Nothing further for him.  I may go back,

       9   but I need to make additional comments.  There's a change

      10   in the Department policy regarding collection of sales tax

      11   on internet sales, somewhere around, I believe, it's 2012

      12   or 2014, where the internet processor, if they -- and they

      13   have nexus to state of California, they would be

      14   responsible for collecting the tax and reporting it to the

      15   Department.

      16            There was a time that it changed, I can be

      17   specific if I pulled the specific law and time and date.

      18   Now, the situation comes that as Ojogho American

      19   Enterprises is a California corporation, there is no need

      20   to have a nexus, it's Amazon that they have the issue of

      21   nexus.

      22            However, the law changed that if you have a

      23   platform like Amazon doing it, they report all of the

      24   sales to company like Ojogho American Enterprises and

      25   shows them taxes that they that have collected, it becomes
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       1   the responsibility of Ojogho American Enterprises to

       2   report those sales to the Department.  Before, the law had

       3   it that it was the -- the responsibility was on those

       4   internet companies and they're responsible for reporting

       5   those taxes becomes the nexus to the State of California.

       6            Between these periods that this audit, even if

       7   they collected tax for the State of California -- if they

       8   collected sales tax -- I want to be specific.  If they

       9   collected sales tax for the State of California, Ojogho

      10   American Enterprises would not be responsible for

      11   reporting those because they would have reported it to the

      12   Department, depending on if they have a nexus.

      13            Again, just to buttress the fact, Amazon sales --

      14   90 percent of Amazon sales, which he has summarized in

      15   these records, belong to exempt sales because they were

      16   internet sales.  Now, going back to the second part of

      17   the -- for the negligence penalty that we appended to the

      18   record.

      19            Appellant contends -- well, let me define what

      20   negligence is.

      21            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Mr. Aka, I

      22   just wanted to let you know there is about 10 minutes left

      23   in your presentation so that you can prioritize the

      24   remainder of your time.

      25            MR. AKA:  Yes, thank you.
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       1            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you.

       2            MR. AKA:  Regular dictionary definition of

       3   negligence defines negligence as a failure to take proper

       4   care in doing something.  Legal definition --

       5            ADMINISTRATIVE LAW JUDGE ALDRICH:  Mr. Aka,

       6   could you repeat the dictionary name that you were

       7   referencing?

       8            MR. AKA:  The dictionary definition of negligence

       9   defines it as a failure to take proper care in doing

      10   something.  Legal definition defines it as a failure to

      11   use reasonable care resulting in damage or injury to

      12   another.  And I say this, assuming that someone was

      13   driving an automobile suddenly had a heart attack, hit

      14   somebody, hit someone's vehicle and damaged it.  The

      15   question is, is this person negligent because someone's

      16   vehicle got damaged?  And the answer is no.

      17            In this case, even in the Department's definition

      18   of addition of negligence penalty, not just because of the

      19   percentage, of which, here, the percentage was just an

      20   estimate.  They didn't go back by actually -- what the

      21   actual audit results were.  They estimated on whatever

      22   they felt what it is.

      23            However, as the president has said, these

      24   different records were available, and that's what type of

      25   record that an average prudent business person would
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       1   keep -- sales records, internet sales, taxable sales,

       2   bank, and Appellant has those and those were provided to

       3   the Department.

       4            The fact that they used what we would refer to --

       5   when I was working for the Department -- as a smoke out,

       6   where you felt that taxpayer had not supplied you with

       7   record, you just did an FBO or anything else, and then to

       8   attract attention, does not warrant that there was no

       9   negligence.  All that is needed is good enough records to

      10   be able to determine what taxable sales and what exempt

      11   sales are from -- actually, what the taxable sales are.

      12            It doesn't matter what your internet sales are.

      13   Taxpayer has enough records for them to make that

      14   determination.  And even in their comment -- their comment

      15   says because we have to use estimate in order to rest the

      16   record, that's why we are put in negligence.  That's not

      17   the definition of negligence, either legal or ordinary

      18   persons, and even the Department's definition of

      19   negligence.

      20            The taxpayer here has complied with whatever

      21   requirements for books and records are supposed to be.

      22   Now, as I say, and I'm concluding.  All the sales as they

      23   have it, because they made a projection on whatever period

      24   that they have, all of the sales in that period can be

      25   given, and whatever taxable sales can be extracted, and
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       1   whatever sales that belongs to Ojogho, should be the one

       2   that we have focus on.  Thank you.

       3            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you,

       4   Mr. Aka.  I'm going to turn it over to CDTFA to see if

       5   they have any questions for either witness.

       6            MR. SAMARAWICKREMA:  No, Judge, we don't have any

       7   questions.

       8            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Okay.  And

       9   I'm going to turn it over to the Panel members.  Do you

      10   have any questions at this time for Appellant?  Judge

      11   Aldrich, any questions?

      12            ADMINISTRATIVE LAW JUDGE ALDRICH:  Good

      13   afternoon.  Yes, I do have a few questions.  My first

      14   question is for Mr. Ojogho.  Thank you for being here,

      15   first of all.  Mr. Aka had indicated that there were a few

      16   other entities that were associated with Ojogho American

      17   Enterprises; is that correct?

      18            MR. OJOGHO:  Yes.  I have A-1 Soccer Warehouse.

      19            ADMINISTRATIVE LAW JUDGE ALDRICH:  Okay.  Did

      20   Ojogho American Enterprises own or control other entities?

      21            MR. OJOGHO:  What do you mean "control"?  They're

      22   just separate.  They all had different --

      23            ADMINISTRATIVE LAW JUDGE ALDRICH:  The ability to

      24   control what that company did.

      25            MR. AKA:  Can I respond?  Entity does not.
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       1   Christian may, but not Ojogho American Enterprises.

       2            ADMINISTRATIVE LAW JUDGE ALDRICH:  Okay.  So

       3   Ojogho American Enterprises didn't control or own the

       4   other entities that Mr. Aka was referencing?

       5            MR. OJOGHO:  No, not at all.  Separate.

       6            ADMINISTRATIVE LAW JUDGE ALDRICH:  Okay.  And

       7   then -- but Mr. Ojogho, did you own or control those other

       8   entities?

       9            MR. OJOGHO:  I'm the president for these

      10   entities.

      11            MR. AKA:  Yes.  One of them is not -- he doesn't

      12   own that.

      13            MR. OJOGHO:  With the exception of Soccer Kingdom

      14   Unlimited.

      15            ADMINISTRATIVE LAW JUDGE ALDRICH:  Okay.  And

      16   what relation, if any, is there between you and someone

      17   with the first initial of the name A. Ojogho.  The name

      18   has a first initial that starts with an A.  According to

      19   the record, that person was a minor at the time, so I

      20   don't want to mention the name.

      21            MR. OJOGHO:  That would be -- that would be,

      22   like, a son.

      23            ADMINISTRATIVE LAW JUDGE ALDRICH:  Like a son or

      24   a son?

      25            MR. OJOGHO:  A son.
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       1            ADMINISTRATIVE LAW JUDGE ALDRICH:  And then M.

       2   Ojogho, similar question.  Is there any relation between

       3   you and that person?

       4            MR. OJOGHO:  Yes, like, mom -- mother.

       5            ADMINISTRATIVE LAW JUDGE ALDRICH:  So your

       6   mother?

       7            MR. OJOGHO:  Yes.

       8            ADMINISTRATIVE LAW JUDGE ALDRICH:  All right.  So

       9   the next question is with respect to Amazon.  In the

      10   evidence, will I find a copy of the operating agreement

      11   with Ojogho American Enterprises and Amazon that was in

      12   effect?  So that was during the liability period, so

      13   that's between October 1, 2008, and December 31, 2014.

      14            MR. OJOGHO:  Repeat the question.

      15            ADMINISTRATIVE LAW JUDGE ALDRICH:  In the

      16   evidence -- so there's submissions by both parties -- do

      17   you know if I'll find an operating agreement or a contract

      18   between Ojogho American Enterprises Incorporated and

      19   Amazon?

      20            MR. OJOGHO:  I'm not sure.  I'm not sure

      21   whether -- my remote recollection, I'm not sure if we

      22   included it, however, it is available.

      23            ADMINISTRATIVE LAW JUDGE ALDRICH:  Okay.  And if

      24   given the opportunity to submit that operating agreement

      25   or contract, we would request that.
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       1            MR. AKA:  That would be fine.

       2            ADMINISTRATIVE LAW JUDGE ALDRICH:  Fine.  And

       3   with respect to the -- there was testimony from Mr. Ojogho

       4   that you provided the Department with Amazon records

       5   regarding the internet sales; is that correct?

       6            MR. OJOGHO:  Yes.

       7            ADMINISTRATIVE LAW JUDGE ALDRICH:  I do see in

       8   your exhibit index that there are Amazon sales for 2012.

       9   Are there other Amazon sales or exhibits representing

      10   Amazon sales in your evidence?

      11            MR. OJOGHO:  I went as far as back as I could.

      12   Because Amazon, like, you know -- some banks, you know,

      13   when the years go back, things fall off.  But I do have

      14   from today going back as far back as -- I would say, all

      15   of the years going back to, maybe, 2012 -- 2011 maybe.

      16            ADMINISTRATIVE LAW JUDGE ALDRICH:  Okay.  And

      17   thank you.  And I do see we have 2012, 2013, and 2014 in

      18   the record.

      19            MR. OJOGHO:  Correct.

      20            ADMINISTRATIVE LAW JUDGE ALDRICH:  One more

      21   question before we continue.  So this is actually for

      22   Mr. Aka.  You had referenced that there was a change in

      23   the law with respect to the marketplace sellers and who

      24   owes that tax.  Were you referring to South Dakota v.

      25   Wayfair, commonly referred to as Wayfair, the 2018 Supreme
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       1   Court decision?

       2            MR. AKA:  Yes.

       3            ADMINISTRATIVE LAW JUDGE ALDRICH:  Is that the

       4   one you are referring to?

       5            MR. AKA:  Yes.

       6            ADMINISTRATIVE LAW JUDGE ALDRICH:  That's all of

       7   the questions I have at the moment.  I will refer it back

       8   to Judge Akopchikyan.

       9            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you.

      10            Judge Ralston, any questions?

      11            ADMINISTRATIVE LAW JUDGE RALSTON:  I'm going to

      12   hold off until after Respondent's presentation.

      13            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I'm also

      14   going to wait for any questions at this point, but I see

      15   Mr. Aka has a comment, so I will go ahead and let him.

      16            MR. AKA:  I just wanted to clarify -- make a

      17   clarification to the question that he asked.

      18            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Go ahead.

      19            MR. AKA:  During those audit periods, the credit

      20   card processor was Wells Fargo Bank.  When Amazon -- even

      21   if he has a website that is published there that will go

      22   on the internet to buy stuff, the person that the credit

      23   card company that was processing it, which they have on

      24   their platform, would default to Wells Fargo.

      25            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I'm not
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       1   sure I understand it.  Can restate that again?

       2            MR. AKA:  He was asking for the record -- he was

       3   asking where are the records that are referenced in the

       4   records of Appellant for Amazon sales.

       5            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Okay.

       6            MR. AKA:  I'm not saying, even if a sale was made

       7   in Amazon on a prior year, like 2008, 2009, the credit

       8   card processor at the time is Wells Fargo Bank, and all

       9   Wells Fargo transactions, credit card processor, whether

      10   internet or Amazon or any other place, are deposited into

      11   the different companies' accounts who used the Wells Fargo

      12   processor.

      13            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you.

      14            MR. AKA:  Did you understand?  Did that clarify?

      15            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Yes, I

      16   understand.  Thank you.

      17            We will turn it over to the CDTFA.  You have

      18   about 50 minutes for your presentation.  Whenever you're

      19   ready.

      20            MR. SAMARAWICKREMA:  50 minutes?

      21            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Yes.

      22            MR. SAMARAWICKREMA:  Okay.  Thank you.

      23   

      24                      OPENING PRESENTATION

      25            MR. SAMARAWICKREMA:  Appellant operates as a
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       1   wholesale and a retailer of sporting goods in Los Angeles

       2   and Van Nuys, California.  Appellant sold its sporting

       3   goods from four retail stores and online through the

       4   internet.  And that would be on your Exhibit A, pages 46

       5   and 57.

       6            Two audit periods are subject to this appeal.

       7   For ease of referral, the Department is going to refer to

       8   the audit period October 1, 2008, through December 31,

       9   2011, as the first audit, and refer to the audit period

      10   January 1, 2012, through December 31, 2014, as the second

      11   audit.

      12            During the first audit period, Appellant reported

      13   a little over $2 million as total sales, and claimed

      14   almost $946,000.00 as sales for resale, about $830,000.00

      15   as nontaxable sales in interstate and foreign commerce,

      16   and a little less than $20,000.00 as sales tax

      17   reimbursement included in reported total sales resulting

      18   in reported taxable sales of $225,000.00.  That would be

      19   on your Exhibit A, pages 22 and 23.

      20            During the second audit period, Appellant

      21   reported around $2.9 million total sales, and claimed a

      22   little over $1.3 million as sales for resale, a little

      23   over $1.2 as nontaxable sales interstate and foreign

      24   commerce, and a little lower than $26,000.00 as sales tax

      25   reimbursement included and reported total sales resulting
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       1   in reported taxable sales of around $293,000.00.  And that

       2   would be on your Exhibit G, pages 281 and 282.

       3            During our presentation, we will explain why the

       4   Department rejected Appellant's reported taxable sales for

       5   both audit periods, why the Department used an indirect

       6   audit approach, how the Department determined Appellant's

       7   unreported sales tax for both audit periods, and why the

       8   Department recommended a 10 percent negligence penalty for

       9   both audit periods for this Appellant.

      10            During both audits, Appellant did not provide

      11   complete sales records for either audit periods.

      12   Appellant failed to provide complete documents of original

      13   entry such as its sales receipts, credit card sales

      14   receipts, resale certificates, shipping documents, payment

      15   information from its customers, sales journals, and sales

      16   summaries to support its reported total taxable and

      17   claimed nontaxable sales for both audit periods.

      18            In addition, Appellant failed to provide complete

      19   purchase information or purchase journals for both audit

      20   periods.  According to Appellant's website, sales tax

      21   reimbursement was added to all sale orders mailed to

      22   California destinations.

      23            According to Appellant, in-store sales were

      24   recorded on cash register Z tapes and signs which were

      25   posted by the cash register stated that all customers
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       1   shall receive a sales receipt, but Appellant asserted that

       2   the cash register Z tapes were not retail.

       3            During the conference, however, Appellant

       4   asserted that the total sales were recorded by hand.  And

       5   it further stated that it prepared one daily sales invoice

       6   for each store.  These sales invoices had a single sales

       7   amount that represented the daily total sales amount.

       8            These sales invoices were used to prepare sales

       9   journals, and the sales journals were used to prepare the

      10   sales summary journals, which, in turn, were used to

      11   prepare sales and use tax return for each audit period.

      12            While Appellant provided some of its financial

      13   statements for some periods, Appellant did not provide any

      14   daily sales invoices for both audit periods.  And that

      15   would be on your Exhibit K.

      16            Appellant also did not provide complete sales

      17   journals and summary sales journals for both audit

      18   periods, and as a result, Appellant was unable to explain

      19   how it reported its sales on its sales and use tax

      20   returns.  Specifically, what sources it relied upon to

      21   file its sales and use tax returns.

      22            The Department did not accept Appellant's

      23   reported taxable sales due to lack of reliable records,

      24   negative reported book markups, and high credit card sales

      25   percentages.  It was also determined that Appellant's
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       1   record was such that sales could not be verified by a

       2   direct audit approach, therefore, the Department

       3   determined sales used in Appellant's 2009 federal income

       4   tax return for the first audit period and credit sales

       5   ratio approach for the second audit period.

       6            The Department completed six verification methods

       7   to verify the reasonableness of Appellant's reported total

       8   taxable sales and claimed nontaxable sales.  First, the

       9   Department analyzed Appellant's sales and use tax returns

      10   for both audit periods.  And that would be on your Exhibit

      11   V, page 1284.

      12            The Department noted low reported average daily

      13   taxable sales of $227.00, ranging from as low as $137.00

      14   to as high as $372.00 for the period of October 1, 2008

      15   through December 31, 2014.  And that will be on your

      16   Exhibit V, page 1284.  The Department also compared the

      17   reported total sales with the taxable sales for both audit

      18   periods and calculated the reported taxable sales

      19   percentage of around 11 percent, ranging from as low as 5

      20   percent and as high as 42 percent.  And that would be on

      21   your Exhibit V, page 1284.

      22            Based on the number of stores, locations of the

      23   business, nature of the products, and the customer base,

      24   the Department expected to see a higher average daily

      25   taxable sales amount and a higher taxable sales percentage
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       1   than the reported amount and percentages.  This average

       2   daily taxable sales amounts and taxable sales percentage

       3   were very low for these types of stores.  Accordingly, the

       4   Department did not accept Appellant's reported taxable

       5   sales for both audit periods.

       6            Second, the Department analyzed Appellant's

       7   federal income tax return for both audit periods.  And

       8   that would be on your Exhibit V, page 1277.  Appellant

       9   filed a separate federal income tax return for Ojogho

      10   American Enterprises, Inc., and A-1 Soccer Warehouse,

      11   which was operating under a separate entity, however, for

      12   sales and use tax reported purposes, even A-1 Soccer

      13   Warehouse was identified as a branch location and reported

      14   its sales through Appellant's sellers permit.  And that

      15   would be on your Exhibit G.

      16            A-1 Soccer Warehouse's federal income tax returns

      17   specifically state that the sales related to A-1 Soccer

      18   Warehouse was reported in Ojogho's federal income tax

      19   returns.  And that will be on your Exhibit J, page 621.

      20   Therefore, the Department used the information reported on

      21   both income tax returns combined to calculate amounts

      22   reported on federal income tax returns.

      23            The Department reviewed Appellant's federal

      24   income tax returns for years 2009, 2010, 2012, 2013, and

      25   2014, and compared the gross sales reflected on
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       1   Appellant's federal income tax returns with Appellant's

       2   reported total sales of around $3.7 million for the same

       3   period, and calculated a total difference of around

       4   $2.5 million.  And that would be on your Exhibit V, page

       5   1277.

       6            The Department also compared the reported total

       7   sales of around $3.7 million to the purchases of around

       8   $3.6 million reflected on Appellant's available federal

       9   income tax returns, and calculated an overall reported

      10   book markup of around 3 percent, ranging from lowest,

      11   negative 75 percent, to as high as 160 percent.  And that

      12   would be on your Exhibit B, page 1276.

      13            To verify the accuracy or purchases recorded on

      14   Appellant's income tax return for the second audit period,

      15   the Department conducted a survey of Appellant's vendors.

      16   And that would be on your Exhibit M.  The Department found

      17   that the purchase information from the vendors exceeded

      18   Appellant's 2012, 2013, and 2014 recorded purchases by

      19   around $6.6 million.  And that would be on your Exhibit M

      20   and Exhibit V, page 1281.

      21            The Department also noted that Appellant's

      22   purchases from year 2013 and 2014 around $7.2 million

      23   recorded on the vendor purchase information did not match

      24   with the purchases Appellant claimed on its federal income

      25   tax returns of around $944,000.00.  And that would be on
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       1   your Exhibit V, page 1281.

       2            Appellant failed to record more than 86 percent

       3   of its purchases on his 2013 and 2014 federal income tax

       4   returns.  That would be on your Exhibit V, page 1281.

       5   Thus, the Department determined that Appellant's federal

       6   income tax returns for the second audit period was

       7   incomplete and unreliable.

       8            Using audit purchases, the Department

       9   recalculated the Appellant's overall reported markup of

      10   negative 63 percent for the second audit period.  And that

      11   would be on your Exhibit V, page 1275.  The audited total

      12   purchases of around $7.8 million is also more than two

      13   times larger than the reported total sales of around $2.9

      14   million for the second audit period.  And that would be on

      15   your Exhibit V, page 1275.

      16            In other words, according to Appellant, reported

      17   sales for the second audit period, Appellant was losing

      18   money every time he made a sale.  Based on his experience

      19   in completing audits of similar businesses in Appellant's

      20   area, the Department determined that this is an

      21   unreasonable reported book markup for this business.

      22   This is an indication that not all of Appellant's sales

      23   transactions had been reported in its sales and use tax

      24   returns.

      25            Third, the Department conducted a bank
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       1   reconciliation and compared it to Appellant's available

       2   bank deposits to his reported total sales.  And that would

       3   be on your Exhibit V, page 1282.  From January 2009

       4   through December 2013, Appellant deposited around $6.6

       5   million, but only reported total sales of around $3.5

       6   million.  And that would be on your Exhibit V, page 1282.

       7            Appellant deposited around $3.1 million going to

       8   his bank account, then reported as total sales for sales

       9   and use tax return for the same period.  And that would be

      10   on your Exhibit B, page 1 through A-2.  Appellant only

      11   reported 46 percent of his bank deposits as sales for this

      12   period.  And that would be on your Exhibit B, page 1

      13   through A-2.

      14            Fourth, the Department compared the sales

      15   reflected on Appellant's available profit and loss

      16   statements with Appellant's reported total sales of around

      17   $2.8 million for the second audit period, and calculated

      18   an overall difference of around $145,000.00.  And that

      19   would be on your Exhibit V, page 1277.

      20            Fifth, Appellant did not provide complete sales

      21   information for the audit period, therefore, the

      22   Department obtained Appellant's available credit card

      23   sales information for the second audit period from his

      24   internal sources.  And that would be on your Exhibit V,

      25   page 1283.
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       1            The Department did not include any credit card

       2   sales relating to 458 South Alameda and 455 Staten Street

       3   locations.  And that would be on your Exhibit A, pages 46

       4   and 57, and Exhibit H, pages 379 through 382.

       5            The Department compared the reported total sales

       6   to the credit card sales and calculated an overall credit

       7   card sales of around 237 percent, ranging from as low as

       8   94 percent and as high as 569 percent for the second audit

       9   period.  And that would be on your Exhibit V, page 1283.

      10            Average credit card sales for this period is more

      11   than twice the amount of the reported total sales.  And

      12   that would be on your Exhibit V, page 1283.  This means

      13   that not all of Appellant's cash and credit card sales

      14   transactions had been reported in its sales and use tax

      15   returns.

      16            Sixth, on Appellant's sales and use tax returns

      17   for both audit periods, Appellant claims sales to other

      18   retailers of around $2.3 million, and claimed sales of

      19   interstate and foreign commerce of around $2.1 million.

      20   And that would be on your Exhibit V, page 1284.  The

      21   Appellant did not provide complete documentary evidence to

      22   support claimed sales made to other retailer for resale

      23   and claimed sales in interstate and foreign commerce.

      24            The Department also compared the total claimed

      25   exempt sales with the credit card sales and calculated an
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       1   overall claimed exempt ratio of around 52 percent, ranging

       2   from as low as 15 percent to as high as 97 percent for the

       3   second audit period.  And that would be on your Exhibit G,

       4   page 294.

       5            The Department ordered unusually high claimed

       6   exempt sales percentage for third quarter 2014 and fourth

       7   quarter 2014.  And that would be on your Exhibit G,

       8   page 294.  Therefore, the Department did not accept

       9   claimed exempt sales for this period and determined the

      10   exempt sales for third quarter 2014 and fourth quarter

      11   2014.  And that would be on your Exhibit G, page 294.

      12            Appellant was unable to explain the reasons for

      13   the low reported average daily taxable sales, low reported

      14   taxable sale percentages, federal income tax returns sales

      15   differences, bank deposit differences, profit and loss

      16   statement sales difference, negative reported book

      17   markups, high credit card sales percentages, and high

      18   claimed exempt sales amounts.

      19            Therefore, the Department conducted further

      20   investigation by analyzing Appellant's federal income tax

      21   return for the first audit period and credit card sales

      22   and claimed exempt sales information for the second audit

      23   period.  For the first audit, the Department analyzed

      24   Appellant's available federal income tax return for the

      25   audit period.  And that would be in your Exhibit B, pages
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       1   156 and 157.

       2            The Department ordered that the gross receipts

       3   reported on the 2009 federal income tax return were

       4   41 percent greater than the gross receipts reported on the

       5   2010 federal income tax return.  And that would be on your

       6   Exhibit B, page 156.  Appellant asserted that the sales

       7   decreased from 2009 to 2010 because of slowed economy.

       8   However, the Department also noted that the total sales

       9   reported on the profit and loss statement for the year

      10   2010 exceeded total sales reported on the profit and loss

      11   statement for year 2009 by around $767,000.00.  And that

      12   would be on your Exhibit B, page 154.

      13            Appellant did not provide an explanation for

      14   these discrepancies.  The Department used the Appellant's

      15   provided bank statements for January 2009 through

      16   December 2011 to compile bank deposits of around

      17   $481,000.00 for year 2009, and $1.2 million for year 2010.

      18   And that would be on your Exhibit B, page 160.

      19            The Department also noted that total bank

      20   deposits for year 2010 exceeded total bank deposits for

      21   year 2009 by around $768,000.00.  And that would be on

      22   your Exhibit B, page 160.  The Department determined that

      23   the bank deposits for year 2009 did not include all of the

      24   proceeds from Appellant's sales for that year because

      25   Appellant had asserted that its sales had actually
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       1   decreased from 2009 to 2010, and the amount of bank

       2   deposits from year 2009 was less than year 2010.  And that

       3   would be on your Exhibit B, page 160

       4            The Department does use the federal income tax

       5   returns to determine Appellant's sales for the first audit

       6   period.  And that would be on your Exhibit B, page 29 and

       7   Exhibit B, pages 156 and 157.  However, since the gross

       8   sales reported on Appellant's 2010 federal income tax

       9   return was significantly lower than sales reported on the

      10   2009 federal income tax return, the Department used the

      11   sales reported on the federal income tax return for

      12   Year 2009 to determine unreported taxable sales for the

      13   first audit period.  And that would be on your Exhibit A,

      14   page 29, and Exhibit B, page 152.

      15            The Department subtracted total sales reported of

      16   the sales and use tax return for year 2009 of around

      17   $336,000.00 from gross receipts reported on the 2009

      18   federal income tax return of around $2.1 million to

      19   calculate unreported total sales of around $1.8 million.

      20   And that would be on your Exhibit B, page 152.

      21            Then the Department calculated the unreported

      22   quarterly sales of around $443,000.00.  And that would be

      23   on your Exhibit A, page 29.  Appellant did not provide any

      24   information to determine its exempt sales for resales and

      25   sales in interstate and foreign commerce for the first
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       1   audit period.  However, the Department allowed claimed

       2   sales for resales and sales in interstate and foreign

       3   commerce amounts to give a benefit for Appellant.  And

       4   that would be on your Exhibit A, page 29.

       5            Appellant did not provide any documentary support

       6   that any amount of unreported quarterly sales include any

       7   additional nontaxable exempt sales for resales and sales

       8   in interstate and foreign commerce.  Therefore, the

       9   Department determined that the unreported quarterly sales

      10   as unreported taxable sales for the quarter.  And that

      11   will be on your Exhibit A, page 29.

      12            In total, the Department determined unreported

      13   taxable sales of around $5.8 million for the first audit

      14   period.  And that would be on your Exhibit A, page 29.

      15   Unreported taxable sales are compared with reported

      16   taxable sales of around $225,000.00 to calculate the error

      17   rate of around 2,555 percent for the first audit period.

      18            Appellant also did not provide complete books and

      19   records for the second audit period, therefore, the

      20   Department conducted further investigation by analyzing

      21   Appellant's claimed exempt sales and credit card sales

      22   information for the second audit period.

      23            Appellant claimed around 86 percent of its credit

      24   card sales as claimed exempt sales for the third quarter

      25   of 2014, and 97 percent for fourth quarter 2014.  And that
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       1   would be in your Exhibit G, page 294.

       2            These are exceptionally high percentages when

       3   compared to other quarters of the second audit period.

       4   And that would be on your Exhibit G, page 294.

       5   Appellant did not provide any reasonable documentary

       6   information to support its claimed exempt sales for the

       7   second audit period, however, the Department allowed

       8   claimed exempt sales for the first ten quarters of the

       9   second audit period to give a benefit for the Appellant.

      10   And that would be on your Exhibit G, page 294.

      11            To determine a reasonable exempt sales amount for

      12   third quarter 2013 and fourth quarter 2014, the Department

      13   determined an average exempt sales percentage of around

      14   42 percent using credit card sales and claimed exempt

      15   sales for the period of January 1, 2013 through June 30,

      16   2014.  And that would be on your Exhibit G, page 294.

      17            The Department used the average exempt sales

      18   percentage of 42 percent and credit card sales to

      19   determine audited exempt sale of around $344,000.00 for

      20   the period of July 1st, 2014, through December 31, 2014.

      21   And that would be on your Exhibit G, page 294.

      22            In total, the Department determined that the

      23   total allowed exempt sales of around $2.1 million for the

      24   second audit period.  And that would be on your Exhibit G,

      25   page 293.  Appellant did not provide its complete sales
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       1   and credit card sales information to determine its credit

       2   card sales percentage.  The Department does determine a

       3   conservative credit card sales to total sales percentage

       4   of 90 percent based on its experience in auditing similar

       5   businesses.  And that would be on your Exhibit G,

       6   page 293.

       7            Appellant did not provide any details to

       8   determine a higher credit card sales percentage for this

       9   second audit period.  During the field work, Appellant

      10   failed to provide credit card merchant statements or

      11   1099(k) forms to calculate its credit card sales for the

      12   audit period, therefore, the Department obtained

      13   Appellant's credit card sales information for the second

      14   audit period from the Department's internal sources.  And

      15   that would be on your Exhibit G, page 295, and Exhibit H,

      16   pages 379 through 382.

      17            The Department's schedule is total credit card

      18   sales of around $6.8 million for the second audit period.

      19   And that would be on your Exhibit G, page 293.

      20   In order to give a benefit of around $219,000.00 to

      21   Appellant, the Department first subtracted the allowed

      22   exempt sales of around $2.1 million and applicable sales

      23   tax reimbursement to calculate total audited taxable

      24   credit card sales of around $4.3 million for the second

      25   audit period.  And that would be on your Exhibit G,
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       1   page 293.

       2            Then the Department used the audited taxable

       3   credit card sales of around $4.3 million and a 90 percent

       4   credit card sales percentage to determine the audited

       5   taxable sales of around $4.8 million for the second audit

       6   period.  And that would be on your Exhibit G, page 293.

       7            The Department then compared the audited taxable

       8   sales with the reported taxable sales of around

       9   $293,000.00 to calculate unreported taxable sales of

      10   around $4.5 million for the second audit period.  And that

      11   would be on your Exhibit G, page 293.

      12            The Department then compared the unreported

      13   taxable sales with the reportable taxable sales of around

      14   $293,000.00 to calculate their error rate of around 10,500

      15   percent to the second audit period.  Had the Department

      16   determined the total sales first based on total credit

      17   card sales and 90 percent credit card sales percentage and

      18   then deducted the allowed exempt sales on applicable sales

      19   tax reimbursement of amount to determine the unreported

      20   taxable sales for this audit period.

      21            This would increase the unreported taxable sales

      22   by around $290,000.00 from $4.5 million to $4.7 million

      23   for the second audit period.  Therefore, the Department

      24   finds that the estimated amount, especially in this second

      25   audit, is not only reasonable, but benefits Appellant.
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       1            Ultimately, the Department used an audit

       2   calculation which is the lowest deficiency measure to give

       3   a benefit to Appellant.  When the Department is not

       4   satisfied with the accuracy of the sales and use tax

       5   returns filed, it may rely upon any facts contained in the

       6   returns or any information that comes into the

       7   Department's possession to determine if any tax liability

       8   exists.

       9            Taxpayer will maintain and make available for

      10   examination on request by the Department all records

      11   necessary to determine the correct tax liability under the

      12   sales and use tax laws, and all records necessary for the

      13   proper completion of the sales and use tax returns.  When

      14   a taxpayer challenges a notice of determination, the

      15   Department has the burden to explain the basis for that

      16   deficiency.

      17            When the Department's explanations appears

      18   reasonable, the burden of proof shifts to the taxpayer to

      19   explain why the Department asserted the deficiency is not

      20   valid.  The audit calculation of unreported taxable sales,

      21   based on Appellant's available information, was fair and

      22   reasonable.

      23            In total, the Department determined unreported

      24   taxable sales of around $10.2 million for both audit

      25   periods.  And that would be on your Exhibit A, page 29,
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       1   and Exhibit G, page 290.  For the first audit period,

       2   Appellant argued in its opening brief that the gross sales

       3   reported in its 2009 federal income tax return are

       4   excessive.  Appellant asserts that the gross receipts

       5   reported on the amended 2009 federal income tax return

       6   provided to the Department following the appeal conference

       7   are accurate.  That would be on Appellant Exhibits 1

       8   through 16.

       9            Appellant asserts that the Department had no

      10   basis for computing audited taxable sales based on

      11   estimates since records provided for the audit were

      12   accurate.  As support, Appellant provided bank statements

      13   and canceled checks for year 2010, a list of wholesale

      14   customers, UPS statements for the period September 1,

      15   2010, through December 31, 2010, a credit card merchant

      16   statement for year 2011, a copy of the amended 2009

      17   federal income tax return for Ojogho American, and a copy

      18   of the amended 2009 federal income tax return for A-1

      19   Soccer Warehouse.  And that would be on Appellant's

      20   Exhibit 1 through 16.

      21            The Department reviewed and analyzed this

      22   information and ultimately rejected it.  Upon examination

      23   of Appellant's exhibits, the Department ordered that the

      24   Appellant did not provide any statements or documents to

      25   calculate its taxable sales for the first audit period.
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       1   Appellant has not provided a detailed sales report or cash

       2   register Z tapes to support gross receipts reported on the

       3   amended 2009 federal income tax returns.

       4            More, the Department noted that the gross

       5   receipts reported on its audited federal income tax

       6   returns of around $2.1 million exceeded gross receipts

       7   reported on the amended 2009 federal income tax return by

       8   around $1.7 million.  And that would be on your Exhibit A,

       9   page 63.

      10            The Department finds that the bank statements,

      11   canceled checks, UPS statement, and the list of wholesale

      12   customers did not adequately explain the difference found

      13   between the 2009 and 2010 bank statements and federal

      14   income tax returns.  The Department attempted to perform

      15   its own reasonableness analysis on the first audit it did,

      16   however, Appellant did not provide complete books and

      17   records relating to merchandise purchases for the first

      18   audit period to verify the purchases.

      19            The Department was unable to perform a shelf test

      20   to determine Appellant's markup because Appellant did not

      21   provide current merchandise sales and purchase invoices.

      22   Thus, the Department is unable to use the markup method to

      23   verify the reasonableness of audited taxable sales.

      24            Here, the audit liability from the first audit

      25   period was determined using gross receipts reported on
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       1   Appellant's 2009 federal income tax returns, and thus, the

       2   Department finds that the audited taxable sales for the

       3   first audit period is primarily based on Appellant's own

       4   federal income tax return.

       5            For the second audit period, Appellant also

       6   argued in its opening brief that entire unreported taxable

       7   sales for the second audit period should be canceled

       8   because they are unreported sales brought to sales made by

       9   a different entity, that Amazon.com should have interest

      10   on the reporting the sales tax on sales Amazon.com made to

      11   its website, and that's how Appellant's sales are exempt

      12   sales in interstate and foreign commerce.

      13            As support, Appellant provided some bank

      14   statements and some federal income tax returns for another

      15   entity.  And that would be on Appellant's Exhibit 1

      16   through 16.  The Department reviewed and analyzed this

      17   information and ultimately rejected it.  Upon examination

      18   of Appellant's exhibits, the Department ordered Appellant

      19   did not provide any supporting documentation or evidence

      20   that unreported taxable sales, in fact, made by another

      21   entity.

      22            The Department therefore objected Appellant's

      23   contention that the unreported taxable sales were not made

      24   by Appellant.  Specifically, the Department ordered that

      25   although several other entities were noted in the bank
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       1   records, each is related to Appellant with no transactions

       2   existing between Appellant's entities.

       3            The Department states that the 1099(k)

       4   information considered from American Express, Amazon

       5   Services, and Amazon Services International all indicate

       6   that the payee of the sale was Appellant.  That would be

       7   on your Exhibit G, page 295, and Exhibit H, pages 379

       8   through 383.

       9            Therefore, the Department determined that this

      10   makes Appellant the true retailer regardless that the

      11   sales receipts were diverted to other accounts.

      12   Concerning Appellant's assertion that Amazon.com is a true

      13   seller based on the review of Amazon service website, the

      14   Department found that prior to October 1, 2019, Amazon.com

      15   is a markup platform provider for third-party sellers such

      16   as Appellant.

      17            Amazon is not the retailer under the sales and

      18   use tax law for the transaction at issue, Appellant is.

      19   The Department found third-party sellers can't resell

      20   online, and seller's account with Amazon.com for a fee, as

      21   Appellant did in this case, and that retailers can list

      22   their product for sale at Amazon online platform, managing

      23   and tracking sales and markup those products for customer

      24   purchase products through the Amazon online platform from

      25   for the seller such as Appellant.
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       1            Amazon processes the payment from the sale and

       2   sends an electronically-generated invoice to the customer

       3   on behalf of the seller, and Amazon then automatically

       4   transfers the proceeds from the sales to the seller's bank

       5   account.

       6            Most notably, the Department found that Amazon's

       7   agreement, in its website, specifically states that it is

       8   the seller's responsibility to determine whether the sales

       9   are subject to tax, and to collect, report, and remit the

      10   tax to the State.

      11            The Department holds that the Appellant has not

      12   provided a contract or agreement indicating that Amazon is

      13   a true retailer, and it's, therefore, responsible for

      14   collecting and remitting sales tax reimbursement on the

      15   sales at issue.  There was no provision in the law at the

      16   time of this transaction that made Amazon the retailer.

      17            The Department knows that Amazon.com website

      18   relating to Appellant showed sold by USA Soccer Shop and

      19   Amazon which further states support that Appellant is a

      20   true retailer.  Thus, the Department found that Amazon was

      21   just the markup platform provider for Appellant, and that

      22   Appellant is a true retailer of the items sold and is the

      23   party responsible for reporting the sales and for

      24   remitting the taxes.

      25            The Department also notes that the 1099(k)
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       1   information for years 2013 and 2014 did not include any of

       2   the known sales made to Amazon.  And that would be on your

       3   Exhibit G, page 295, and Exhibit H, pages 379 through 382.

       4   Had the Department estimated original sales through Amazon

       5   using 2012 sales to Amazon sales information, this would

       6   increase to unreported taxable sales by around $4.4

       7   million from $4.5 million to $8.8 million for the second

       8   audit period.  And that would be on your Exhibit G,

       9   page 295 and Exhibit H, pages 379 through 382.

      10            At this time, the Department will not assert an

      11   increased account for the additional taxable sales of

      12   about $4.4 million for the second audit period.  And that

      13   will be on Exhibit G, page 295, and Exhibit H, pages 379

      14   through 382.  Therefore, the Department finds that the

      15   estimated amount assessed in the second audit is not only

      16   reasonable, but a benefit to Appellant.

      17            Appellant's contention that some of the

      18   unreported taxable sales brought into exempt sales in

      19   interstate and foreign commerce.  The Department found

      20   Appellant did not identity or provide any evidence such as

      21   sales invoices, payment information from its customers,

      22   and related shipping documents to identify the specific

      23   sales transactions and prove that Appellant's products

      24   were delivered to an out-of-state destination.

      25            As stated earlier, the Department accepted sales
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       1   in interstate and foreign commerce in its sales and use

       2   tax returns, except for the last two quarters of the

       3   second audit period, to determine unreported taxable sales

       4   for the second audit period.  And that would be on your

       5   Exhibit G, page 293.  Therefore, the Department rejected

       6   these contentions.

       7            Finally, the Department imposed a 10 percent

       8   negligence penalty for both audit periods based on the

       9   determination that Appellant's books and records were

      10   incomplete and inaccurate for sales and use tax purposes,

      11   and because Appellant failed to accurately report his

      12   taxable sales.

      13            The Department notes that Appellant's sole

      14   corporate officer was predecessor of Appellant and was

      15   previously audited for the period January 31, 1997 through

      16   March 31, 2005, which also resulted in the determination

      17   of unreported sales tax.  This indicates that Appellant

      18   had the experience and knowledge to sufficiently

      19   understand its sales and use tax compliant obligations.

      20            Specifically, the Department noted that Appellant

      21   provided limited records for the audit period, and

      22   Appellant failed to provide documents of original entry to

      23   support its reported sales tax liability.  As a result,

      24   Appellant had to calculate Appellant's taxable sales based

      25   upon the year 2009 federal income tax return for the first
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       1   audit period, and credit card sales ratio method for the

       2   second audit period.

       3            In addition, the audit examinations disclosed

       4   unreported taxable sales of around $10.2 million for both

       5   audit periods, which, when compared with reported taxable

       6   sales of around $590,000.00 for both audit periods,

       7   resulted in a combined error rate of around 1,900 percent.

       8   This high error is additional evidence of negligence.

       9            Appellant failed to provide complete documents of

      10   original entry such as its sales receipts, credit card

      11   sales receipts, shipping documents, payment information

      12   from its customers, sales journals, and sales summaries to

      13   support its reported total taxable and claimed nontaxable

      14   sales for both audit periods.

      15            In addition, Appellant failed to provide complete

      16   purchase information or purchase journal for both audit

      17   periods.  Appellant failed to provide documentary evidence

      18   to support its taxable sales for both audit periods.

      19            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Sorry to

      20   interrupt.  I just want to highlight that you have two

      21   minutes left so you can prioritize your presentation.

      22            MR. SAMARAWICKREMA:  The Department was unable to

      23   verify the accuracy of the reported sales tax for both

      24   audit periods using the audit method, therefore, the

      25   original audit methods was used to determine unreported
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       1   sales tax for both audit periods.  Appellant has not

       2   identified any errors in the Department's computations or

       3   provided any documentary evidence to establish more

       4   accurate determinations for both audit periods.

       5   Therefore, for all of these reasons, the Department

       6   requests that the appeal be denied.  This concludes our

       7   presentation.  We are available to answer any questions

       8   the Panel may have.  Thank you.

       9            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you.

      10            We will go ahead and turn it over to Judge

      11   Aldrich for questions.

      12            ADMINISTRATIVE LAW JUDGE ALDRICH:  This is Judge

      13   Aldrich.  So just a quick question for Mr. Ojogho.  The

      14   Department indicated that there was a predecessor entity

      15   to Ojogho American Enterprises, Inc.; is that correct?

      16            MR. OJOGHO:  Can you repeat that?  I don't think

      17   I understand that.

      18            ADMINISTRATIVE LAW JUDGE ALDRICH:  So was there

      19   a prior corporate entity or predecessor to Ojogho American

      20   Enterprises, Inc.?

      21            MR. OJOGHO:  No.

      22            MR. AKA:  There's no other corporate entity that

      23   preceded Ojogho American Enterprises.  To clarify, he

      24   operated as a sole proprietorship.

      25            ADMINISTRATIVE LAW JUDGE ALDRICH:  So the sole
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       1   proprietorship was the predecessor?

       2            MR. AKA:  It's not a predecessor.  They are two

       3   separate entities.

       4            ADMINISTRATIVE LAW JUDGE ALDRICH:  I understand.

       5   And under the sole proprietorship, how many locations were

       6   there?  Are they the same locations as the locations under

       7   Ojogho American Enterprises?

       8            MR. OJOGHO:  It depends on the year.  I would

       9   have to think.  Things changed a few times.

      10            MR. AKA:  There's only one location that went

      11   from Christian Ojogho when he incorporated.

      12            ADMINISTRATIVE LAW JUDGE ALDRICH:  Okay.

      13            MR. AKA:  And that location is added --

      14            ADMINISTRATIVE LAW JUDGE ALDRICH:  Subsequent.

      15            MR. AKA:  When it was unincorporated.

      16            ADMINISTRATIVE LAW JUDGE ALDRICH:  Okay.  And

      17   then I was hoping to understand a little bit more about

      18   the arrangements between Ojogho American Enterprises,

      19   Inc., and Amazon.  So during the liability periods -- so

      20   2008 through 2014, when an order came in, was it being

      21   sent out from one of your locations or location, or was

      22   the product already at an Amazon warehouse?

      23            MR. OJOGHO:  Both, to be correct.  There were

      24   some that were already at Amazon warehouse.  We called

      25   those the APA, the ones they shipped on our behalf.
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       1            ADMINISTRATIVE LAW JUDGE ALDRICH:  During the

       2   liability period?

       3            MR. OJOGHO:  Yes.

       4            ADMINISTRATIVE LAW JUDGE ALDRICH:  Okay.  So

       5   there are two categories, some that originated from your

       6   location and some that were coming from the Amazon

       7   warehouse?

       8            MR. OJOGHO:  Correct.

       9            ADMINISTRATIVE LAW JUDGE ALDRICH:  Okay.  Thank

      10   you.  I don't have any further questions.

      11            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you.

      12            Judge Ralston, any questions?

      13            ADMINISTRATIVE LAW JUDGE RALSTON:  No questions.

      14   Thank you.

      15            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you.

      16            I do have a few questions just so I can better

      17   understand the facts here.  So my understanding of

      18   Appellant's position is the 1099(k) was issued for all

      19   operating entities, therefore, total names that you

      20   identified -- I'm trying to understand why the 1099(k)

      21   would be issued for four different entities.  Is the

      22   1099(k) generally issued for one tax ID number?

      23            MR. AKA:  No -- well, for the corporation.

      24            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Is your

      25   microphone on?  I'm having trouble hearing you.
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       1            MR. AKA:  For the corporation or for the

       2   entities?  The entities -- because of the cost, the

       3   entities can piggyback on the credit card processor.

       4   It's, like, for example, Wells Fargo, they have different

       5   accounts, different entities, however, whatever that is

       6   sold in one, they still use the same credit card

       7   processor.  However, in the record of the bank statement,

       8   whatever that is sold by a particular entity by a

       9   different location can be identified.

      10            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Okay.  I'm

      11   still having trouble understanding.  So let's focus on

      12   Amazon.  You said 90 percent of the sales are from Amazon.

      13   Do all four entities have a separate Amazon store, or is

      14   it all Ojogho American Enterprises at one store on Amazon?

      15            MR. AKA:  It is an internet location.  It's not,

      16   like, a physical location.

      17            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I

      18   understand.

      19            MR. AKA:  Yeah.

      20            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  So when

      21   somebody saw something on the internet -- Mr. Ojogho

      22   pointed out that Amazon issues a statement that identifies

      23   exactly what was shipped outside of the state and shipped

      24   inside of the state.  Does that summary sheet include

      25   sales for all four entities?
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       1            MR. AKA:  Correct.

       2            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  So all

       3   four entities are operating under one Amazon store?

       4            MR. AKA:  On one credit card processor, not one

       5   Amazon store.  One is a platform and the other one is

       6   accepting the credit card and debit card.  Amazon happened

       7   to be both as a platform and are the ones that operate --

       8            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I know

       9   what a 1099(k) looks like.  I want to understand from a

      10   factual perspective, if I go right now on Amazon during

      11   the liability period and I went to look for a soccer

      12   jersey and your item shows up, if I purchase that item,

      13   which entity is that coming from?

      14            MR. AKA:  They have different internet sites for

      15   these entities.

      16            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Different

      17   internet sites all under Amazon?

      18            MR. AKA:  All under Amazon.

      19            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  So there

      20   are four different stores or retailers on Amazon?

      21            MR. AKA:  It should be three of them.  There's

      22   one for Soccer Kingdom, there's one for Ojogho American

      23   Enterprises, and there's one for A-1 Soccer.

      24            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  So total

      25   of three, one of which you don't own; right?
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       1            MR. AKA:  Mercy Ojogho.

       2            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Soccer

       3   Kingdom Unlimited, you said that's not your entity?

       4            MR. OJOGHO:  That's my mother's, Mercy Ojogho.

       5            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Okay.  So

       6   three stores, but the 1099(k) that we are looking at for

       7   this used in this matter all relate to Ojogho American

       8   Enterprises?

       9            MR. AKA:  No.

      10            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  So all

      11   three rolled up into one 1099?

      12            MR. AKA:  Yes.

      13            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Because

      14   all three use the same credit card processors?

      15            MR. AKA:  Correct.

      16            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  All three

      17   have separate Amazon stores?

      18            MR. AKA:  Correct.

      19            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I think I

      20   understand your position.

      21            I do have a question for CDTFA.  You indicated

      22   that Appellant indicated they provided an Amazon summary

      23   sheet, at least for the second audit period.  Have you

      24   seen that Amazon summary sheet indicating all of the sales

      25   that they made?
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       1            MR. SAMARAWICKREMA:  Judge, that is Exhibit N,

       2   it's an Excel worksheet.  That is all we have, pages 1106

       3   to 1128, Exhibit N.

       4            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Okay.  I'm

       5   looking at that now.  And this is what Appellant provided

       6   to the Department?

       7            MR. SAMARAWICKREMA:  Yes, sir.

       8            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Okay.  It

       9   shows the date of the purchase and the time of the

      10   purchase and the state it was shipped into, and the

      11   customer's name.  How did this correspond to your

      12   analysis for the second audit period?  Because you used

      13   the bank deposits; right?

      14            MR. SAMARAWICKREMA:  Yes.  Judge, if you check

      15   page Exhibit H, page 330.

      16            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  H, as in

      17   Harry?

      18            MR. SAMARAWICKREMA:  Yes.

      19            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  370?

      20            MR. SAMARAWICKREMA:  Yes.  370.

      21            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I'm

      22   looking at it now.

      23            Mr. SAMARAWICKREMA:  Those are the six account

      24   names that Appellant was referring, and if you compare

      25   this page 370 with pages 379 through 382 --
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       1            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I'm

       2   looking at that.

       3            MR. SAMARAWICKREMA:  So the payee's name is only

       4   the Appellant's name or the dba, Soccer Shop USA.  And the

       5   internet sales, like Amazon sales, were not taken into

       6   account for the years 2013 and '14.  And if you go to

       7   pages 379, that lists the 1099(k) information.  For only

       8   2012, we have the Amazon sales, not for the other

       9   two years.

      10            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I guess my

      11   question is, we have this Amazon summary sheet, right, and

      12   it's not that comprehensive.  I think it only covers a few

      13   months.

      14            MR. SAMARAWICKREMA:  Right.

      15            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I'm seeing

      16   the first quarter in 2013.

      17            MR. SAMARAWICKREMA:  Right.

      18            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  If we add

      19   all of those sales up --

      20            MR. SAMARAWICKREMA:  In Amazon sales for

      21   interstate sales was $700,000.00 for 2012.  2012 is about

      22   $700,000.00 for the whole audit period.  For the second

      23   audit period, we gave $2.1 million total exempt sales.

      24            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Okay.  I

      25   guess my question -- if I'm not being clear, and maybe
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       1   we're not understanding each other.  The first quarter of

       2   2013, I see a summary sheet, and we add all of these items

       3   up.  But for that first quarter, does that number match or

       4   come close to total sales as reported by -- as shown in

       5   the bank deposits?

       6            MR. SAMARAWICKREMA:  We don't have details, but

       7   if you refer to the reported numbers for the first quarter

       8   of 2012, it's $115,000.00 exempt sales.

       9            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  As

      10   reported?

      11            MR. SAMARAWICKREMA:  As claimed, yes.

      12            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I think

      13   Judge Aldrich has a follow-up question.

      14            ADMINISTRATIVE LAW JUDGE ALDRICH:  This is for

      15   Mr. Aka.  So which of the entities had seller's permits in

      16   California and which of them did not?

      17            MR. AKA:  Ojogho American Enterprises.

      18            ADMINISTRATIVE LAW JUDGE ALDRICH:  And so the

      19   representative for CDTFA indicated that some of the sales

      20   and use tax returns also included other entities

      21   underneath the return; is that not accurate?

      22            MR. AKA:  That is not accurate.

      23            ADMINISTRATIVE LAW JUDGE ALDRICH:  Okay.

      24            MR. AKA:  I have a question.  I mean, when you

      25   guys finish, will I be given an opportunity to ask them
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       1   questions?

       2            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Not an

       3   opportunity, but you will have an opportunity to give a

       4   closing statement.

       5            MR. AKA:  Not asking my questions?

       6            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  No.  If

       7   you have any questions, you can ask us and we will see if

       8   we can --

       9            MR. AKA:  Okay.

      10            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I don't

      11   have any questions at the time.  We will keep the record

      12   open in this case because of the issue with the follow-up

      13   questions or request for information, including the Amazon

      14   contract that was referenced by Judge Aldrich.  And so

      15   we'll address that in a minute.  But at this point, I

      16   don't have any other questions.

      17            Judge Aldrich, do you have any other questions?

      18            ADMINISTRATIVE LAW JUDGE ALDRICH:  No.

      19            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Judge

      20   Ralston?

      21            ADMINISTRATIVE LAW JUDGE RALSTON:  No.

      22            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  So I think

      23   we can proceed with your closing statement.

      24            MR. AKA:  Can I ask questions before I go?

      25            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  What is
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       1   your question?

       2            MR. AKA:  I wanted to ask the Department if the

       3   tax return is -- sales tax return is prepared and exempt

       4   sales were not omitted out, would that tax return be

       5   deficient?

       6            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Is that

       7   the only question you have?

       8            MR. AKA:  No.

       9            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Go ahead.

      10   Why don't you tell me all of your questions, and then if I

      11   think it's something that we want to ask the Department,

      12   then we will issue that in our initial briefing after the

      13   hearing, but I'm not promising we will include those

      14   questions.  But go ahead and tell me what those are.

      15            MR. AKA:  The 1099(k) sales, did they try to

      16   analyze what portion of that 1099 is exempt sales and what

      17   portion is taxable sales?  Because those records, we have

      18   available.

      19            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Okay.

      20            MR. AKA:  The day, if it's my understanding, he

      21   indicated that there was no -- that he did not use the

      22   markup method to determine any part of the additional

      23   taxable sales.  What was the percentage of taxable sales

      24   underreported?  Was is the percentage of it?  Okay.

      25            Now, they obtained an internal record, according
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       1   to what he said, of 1099(k).  Was that the actual 1099(k),

       2   or was that a summary of what the 1099(k)?  Is that one

       3   figure that they get, or does it list what those sales are

       4   by the month -- by the months?

       5            You also indicated that the taxpayer failed to

       6   supply adequate records, and I'm wondering what purchase

       7   records would do for determination since they didn't use

       8   the percentage of error on the -- they didn't do the

       9   markup.  I wonder what the purchases would do for the

      10   calculation of audited sales, and yet, they relied on cost

      11   of goods sold as to what was an income tax return.

      12            Now, does their record pick up taxes for the

      13   three corporate entities for one, or was it just for

      14   Ojogho American Enterprises, which is the one that is on

      15   the audit?

      16            And he made a comment which federal income tax

      17   corporation did they use?  There was an issue with the

      18   cash register for a business that is more than -- as the

      19   taxpayer testified, is less than 10 percent of foot sales

      20   at the location, as far as Ojogho America Enterprises is

      21   concerned, not any of the other businesses.  The cash

      22   register would be whatever the total sales that went into

      23   the bank, and there is a summary of what they added to the

      24   total sales that went into the bank.

      25            My last question would be, nonreporting of exempt
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       1   sales, would that be a reason for deficiency and providing

       2   records when there is nothing that those exempt sales --

       3   there's no rule that makes it subject to tax?  That's my

       4   questions that I have.

       5            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Okay.  And

       6   some of them are questions and some of them are, in part,

       7   argument.  You're making a point.  We'll give you five

       8   minutes to give your closing statement to the extent that

       9   you want to address those questions in your closing

      10   statement, feel free, otherwise, we will review and I'll

      11   review the transcript, and we will issue some additional

      12   briefing after this hearing and keep the record open.

      13   Okay.

      14            MR. AKA:  Okay.  What we have presented today are

      15   three areas which makes the audit that they have done a

      16   non-audit, they just did estimates when there are records

      17   available to actually conduct in detail.  The Amazon

      18   record is there.  Wells Fargo and Amazon, who had major

      19   people that provided credit platform to the taxpayer,

      20   including American Express.  Which, when somebody uses

      21   American Express, American Express sends that separately

      22   from year to date.  They use a credit facility for all of

      23   that -- to do that.

      24            Most of the sales are sales in interstate sales,

      25   and most of those sales never got into California.  They
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       1   have platforms, for example, as he testified to, in Japan.

       2   It is even in that language -- Spanish, Mexico, South

       3   American countries, Africa, Australia, European

       4   countries -- they have platforms in those areas.

       5            The shipment of those goods rests with Amazon or

       6   whoever that platform is in which those sales were made.

       7   Those were never being subject to California sales and use

       8   tax.  And more importantly, these 1099(k) are different --

       9   it's different separate entities that file their tax

      10   returns that operated independently, owned by different

      11   people, and all of them were put into there, but they

      12   decided that they wanted to put all of them -- I want to

      13   know if there's any reason why they would remain different

      14   entities for federal tax purposes, for state tax purposes,

      15   these operations, they file both federal and state and pay

      16   whatever tax that is due from those entities, so they

      17   should and must remain separate from the company that is

      18   being audited, which is Ojogho American Enterprises.

      19            And as I said, there was a section that, at the

      20   time when the law changed, making, not just -- it is not

      21   making Amazon the retailer, if Amazon had nexus with

      22   California on sales that they carried out for Ojogho

      23   American Enterprises, Amazon -- right after the law

      24   changed, they transmitted those sales, including the

      25   taxes, to Ojogho American Enterprises, and Ojogho American
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       1   Enterprises were responsible, and they reported the

       2   portion of those sales that belong to Ojogho American

       3   Enterprises.

       4            And lastly, the record, for even somebody that

       5   has no recollection of what business is, to be able to

       6   look at the record that was presented -- bank statements,

       7   credit card statements, the deposits that went into bank,

       8   the income tax returns that were prepared -- for them to

       9   be able to adequately review the records, there is no

      10   negligence.

      11            The percentage -- their percentage of error,

      12   which they have presented, are based on estimates and

      13   cannot be a business for you to say you owe negligence

      14   penalty.  My client has not been negligent in providing

      15   the record that is required for the audit.  And I rest my

      16   case.

      17            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you,

      18   Mr. Aka.

      19            I will go to my Panel to see if anybody has any

      20   final questions.

      21            Judge Aldrich, any final questions?

      22            ADMINISTRATIVE LAW JUDGE ALDRICH:  No further

      23   questions.  Thank you.

      24            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  Thank you.

      25            Judge Ralston, any questions?
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       1            ADMINISTRATIVE LAW JUDGE RALSTON:  No.  Thank

       2   you.

       3            ADMINISTRATIVE LAW JUDGE AKOPCHIKYAN:  I also

       4   don't have any questions.  Do you just have any questions

       5   before we conclude for today?  Hearing none, we are going

       6   to go ahead and keep the record of this appeal open for

       7   additional briefing.  We will go ahead and issue an order

       8   after this hearing addressing our next steps.

       9            I want to thank the parties for their

      10   presentation today, and Mr. Ojogho and Mr. Cutler, for

      11   your testimony.  This concludes the last hearing for

      12   today.  We will reconvene tomorrow morning at 9:30 a.m.

      13   Thank you, everybody.

      14            (The hearing adjourned at 4:36 p.m.)
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